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ABSTRACT 

Ariibah Ihtisyam Idris. An Analysis of Students’ Self-Esteem In Speaking Skill At The 
Fifth Semester of English Education Program IAIN Parepare (Supervised by Arqam 
and Kalsum). 

       Self-esteem is important in non-linguistic aspect in language learning because 
with self-esteem, we can be able to checking up on ourselves whether we have high 
self-esteem or low self-esteem when speaking. With knowing the self-esteem first 
when performing speaking can be stimulus the achievement of students when 
speaking. This research aimed to know how is the students‟ self-esteem in speaking at 
the fifth semester of English Education program IAIN Parepare. 
      This research used a quantitative method by using descriptive design to get the 
data. The population in this reserach is all of the fifth semester students of English 
Education Program IAIN Parepare with total number 59 (Fifty nine) students. The 
researcher applied total sampling technique in which all of the population be the 
sample. The data were obtained through giving questionnaire.  
      This research finding showed that the students‟s self-esteem in speaking skills at 
the Fifth Semester of English Educations Program IAIN Parepare was low self-
esteem. with the mean score 54,95. It showed that the majority of the students worry 
that their friends do not understand or appreciate their language skills. Challenges like 
ineffective teaching methods and feeling unsure in English lessons add to the 
complexity. There was also a fear of being judged by classmates. Also, the students‟ 
parents showed lack of interest their children in English achievements, and the belief 
of students that their English skills are below average. 

Keywords : Self-Esteem, Speaking Ability, Skills 
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CHAPTER I 

INTRODUCTION 

A.  Background  

       As the first global lingua franca that mostly used language by native and non-

native speakers to communicate in a lot of fields such as business matters, trade and 

commerce, film industry, education, medicine and science and many more, English 

has the same four basic aspects that need to be mastered, especially in speaking skill. 

Speaking is one of productive skill for English learners that generated words to 

sentences or expression in oral communication, it can be the parameter of learners‟ 

successful in learning English. According to Adawiyah, people can be able to express 

ideas and opinionns spontaneously through speaking, which is why a good speaking 

ability would make them be more professional in performances.
1

 In addition, 

speaking is a basis of communicate between two people or more as an interactive 

activity of increasing meaning that focused in producing, receiving and processing 

information. For example, both teacher and students certainly communicating to each 

other during class learning activities in order to achieve the learning goals. 

There are two aspects to be successful in speaking skills that required, namely 

linguistic and non-linguistic. Linguistic aspects belong to comprehension, 

pronunciation, grammar and word order, vocabulary, general speed of speech, 

sentence length, etc. Meanwhile, non-linguistic aspects belong to personality 

dimensions, such as extroversion, motivation, intergroup climate, self confidence and 

self-esteem. Self-esteem presents much contribution among those aspects in language 

                                                             
1
 Rabiatul Adawiyah Siregar, KETERAMPILAN BERBICARA, 1st ed. (Yayasan Candekia 

Pendidikan Muslim, 2021).. 
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learning because with self-esteem, we can be able to checking up on ourselves 

whether we have high self-esteem or low self-esteem when speaking. In a study 

carried out by Mutia, students with high self-esteem tend to have positive feelings 

that caused them more confidence to speak English, otherwise, students with low 

self-esteem tend to have negative feeling towards themselves which caused lack of 

confidence and fear of making mistakes in speaking English.
2
 

In Indonesia, being the EFL (English Foreign Language) students expected them 

to have a good skill in English speaking so the students can upgrade their ability in 

English that could make them take the main part in this globalization era. Unluckily, 

not all of Indonesian students have a good skill in English speaking. Self-esteem 

becomes one of the issues that mostly faced by students especially teenager students 

in university. Nadiah dkk with their study state that when the students speaking for 

Academic Presentation class, they are start to nervous in front of their friends and 

lecturer, also the students are worried of make a mistake and get judged by audience.
3
 

Also, Utami dkk in their research found that the students have lack of confidence with 

their grammar and pronounciation, afraid of being criticized by people, lack of 

vocabularies, and nervousness.
4
  

All of the students of fourth semester at English Departement of IAIN Parepare 

have studied speaking subject and required to speak English to communicate or 

discussion since they were in first semester until third semester. Unfortunately, some 

                                                             
2
Mutia Satriani, “THE CORRELATION BETWEEN SELF-ESTEEM AND SPEAKING 

PERFORMANCE IN INDONESIA,” Journal of Teaching & Learning English in Multicultural 

Context (TLEMC) 3, no. 1 (2019). 
3
 Nadiah, Arina, and Ikram, “The Students‟ Self Confidence in Speaking Skills,” ELITE 

JOURNAL: Journal of English Linguistics, Literature and Education 1, no. 1 (2019). 
4
 Jesi Utari, Badriyah Ulfa, and Desi Surayatika, “The Correlation Between Self Confidence 

and Speaking Ability of The Fourth Semester Students of Indo Global Mandiri University,” Ulil 

Albab: Jurnal Ilmiah Multidisiplin 1, no. 12 (2022). 
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of them are still lacking the ability to use English language verbally. After the 

researcher conducted an observation and interview some of students of fourth 

semester at English Departement of IAIN Parepare, the students seem have problems 

that caused them inacapable in speak English well, especially when do academic 

presentation in front of class. There are several problems that the researcher found; 

the students mostly using mother language and less do practicing English language, 

feel shy when speaking English also fear of being judged. Those problems happened 

surely has relation with their self-esteem.  

Based on the explanation and problems above, knowing the self-esteem first 

when performing speaking is actually important because it is becomes one factor that 

stimulus the achievement of students when speaking. Therefore, the researcher 

interest to conducted the research which entitle „An Analysis of Students‟ Self 

Esteem in Speaking Skill at the Fifth Semester of English Education Program IAIN 

Parepare‟. 

B.  Research Questions 

Based on the background of the research, the researcher formulated the problem 

statement as follow : 

1. How is the students‟ self-esteem in their speaking skill at the fifth semester of 

English Education Program IAIN Parepare? 

C.  The Objective of the Research 

Based on the question above, the researcher formulated the research objective as 

follows : 

1. To describe the students‟ self-esteem in their speaking skill at the fifth 

semester of English Education Program IAIN Parepare. 
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D.   Significant of the Research 

This research results are expected can be as references for further research and 

would be useful information in teaching and learning process, which can be explained 

below : 

1. Lecturers 

Lecturers can provide solutions and information regard to contribution of 

self-esteem on students‟ speaking skill in practical significance so that the 

communication and discussion can be carried out effectively. 

2. Students 

The students will get advantages about the relationship of self-esteem and 

speaking skill, also the main influence of positive personal judgment to increase 

their speaking skill. 

3. Further researchers 

The research is also expected to be source of information such as primary 

data for the further researchers who wants to conduct continuous research 

about the students‟ self-esteem in performing speaking. 
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CHAPTER II 

REVIEW OF RELATED LITERATURE 

A. Some Previous Findings 

The first article by Sean Narahara entitled The Relationship Between Students‟ 

Self-Esteem and Their Speaking Abilities for the Eleventh Grade Students of SMA 

Al-Mudatsiriyah Jakarta (2022) was confirmed to observe the relationship between 

students‟ self-esteem and their speaking abilities. The researcher found out that both 

variables between students‟ self-esteem and their speaking abilities are strongly 

correlated in positif way. The eleventh-grade students of SMA Al-Mudatsiriyah 

Jakarta who have high self-esteem tend to easy to increase their speaking score, and 

vice versa.
5
 

Tiara Tripudiyana dkk in their research The Correlation between Students‟ Self-

Esteem and Speaking Skill (2022) showed the results that self-esteem was important 

to fostering speaking skills. It was proved that the students SMAN 5 Ogan Komering 

Ilir‟s eleventh-grade who had high self-esteem definitely success in speaking skills. 

Otherwise, the students who had low self-esteem definitely difficult to success in 

speaking skills.
6
 

Rahmi Aulia Nurdini, in her research The Students‟ Self-Esteem Level in 

Contributing to English Speaking Skill (2019) undertaking the undergraduate students 

of Economic Faculty, Management Departement at one of private university in 

                                                             
5
 Sean Narahara, “The Relationship Between Students ‟ Self -Esteem and Their Speaking 

Abilities for the Eleventh-Grade Students of SMA Al- Mudatsiriyah Jakarta,” International 

Undergraduate Conference on English Education 1, no. 2 (2022). 
6
 Tiara Tripudiyana, Dewi Sartika, and Ratna Nery, “A Correlation Between Students‟ Self-

Esteem and Speaking Skill,” Journal of English Language Teaching and Learning (JETLE) 3, no. 2 

(2022). 
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South-Jakarta. The easy of accessibility of the site made the researcher choose this 

major, also a graduated management have in prospect as representative to make a 

change Indonesia economic situation in better way by having a good English ability. 

The research showed that the students with high self-esteem did have big effort and 

motivation to speak and learn English, unlike the students with low self-esteem, they 

tent to have low motivation to speak and learn English, the students mostly listening 

what others say than speaking. 
7
 

Yosefina Rosdiana Su, Fatmawati, Ely Helydidiana Selamat in their research 

with title Fostering Students‟ Self-Esteem in speaking by Extending Speaking 

Activities in Social Media (2019) described the perceptions of students regards to 

extending speaking activities in social media, also the impact of their speaking 

ability. The result of the research indicates that the use of social media definitely can 

extend students‟ speaking ability because they can be able to show their express 

through social media such as publishing the English-speaking video performance on 

Instagram stories, YouTube and Facebook. With high self-esteem, students can show 

their speaking ability very well and of course it has positive impact in their learning 

process.
8
 

The previous studies above used a correlational research design that consider 

about the correlation between students‟ self-esteem and their speaking skill which 

focused in relationship between self-esteem and students‟ speaking skill, also the data 

collection technique that the previous researchers used is speaking tests to assess the 

                                                             
7
 Rahmi Aulia Nurdini, “The Students‟ Self-Esteem Level in Contributing to English 

Speaking Skill,” BLESS (Bilingualism, Language, and Education Studies 1, no. 2 (2019). 
8
 Yosefina Rosdiana Su, Fatmawati, and ely Heldydiana Selamat, “Fostering Students‟ Self-

Esteem in Speaking by Extending Speaking Activities in Social Media,” Pedagogy : Journal of 

English Language Teaching 7, no. 1 (2019). 
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students‟ speaking skill and questionnaires. This research will use quantitative 

research with questionnaires to collecting data of students‟ self-esteem when 

performing their speaking. 

B. Some Pertinent Ideas 

1. The Concept of Self-Esteem 

       Generally, self-esteem can be defined as how much person‟s value and like 

themselves. The term of self-esteem itself is used to describe a person's overall 

subjective feelings about self-worth or personal worth. Self-esteem is one of 

important aspects in the world of psychology, because with self-esteem, a person can 

love themselves more, respect themselves by accepting their weaknesses and 

strengths, which in turn can make a person more confident about what they have.  

       According to McPheat, self-esteem is liking and believing in yourself for who 

you are. It is not just feeling confident; it's appreciating your own qualities and skills, 

when a person have high self-esteem, it helps them handle challenges with positivity 

and bounce back from tough times, it gives them the power to set achievable goals, 

learn from mistakes, and grow as a person, otherwise, if a person with low self-

esteem, it caused them doubt theirselves and slow down their personal growth.
9
 In 

line with this statement, Murphy states that self-esteem is how we feel and value 

ourselves, it is actually not static and fixed because the beliefs about ourselves can 

change throughout our lives as a result of situation and experience.
10

 While, Steinem 

defined as the relatively enduring feelings individuals harbor about themselves, 

swinging between positive and negative extremes in response to the triumphs and 

                                                             
9
 Sean McPheat, Personal Confidence & Motivation, 1st ed. (MTD Training & bookbon.com, 

2013). 
10

 Beth Murphy, How to Increase Your Self-Esteem, 3rd ed. (MInd, 2011). 
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tribulations of daily life. This emotional bedrock reflects a person's overall evaluation 

of their self-worth, persisting over time and influenced by diverse experiences. 

Positive outcomes and accomplishments contribute to heightened self-esteem, 

instilling feelings of pride and confidence, while setbacks and failures may lead to 

periods of diminished self-worth and negativity. In essence, self-esteem acts as a 

pervasive emotional barometer, shaping one's self-perception and coloring the lens 

through which life's experiences are interpreted, emphasizing its enduring impact on 

an individual's psychological well-being.
11

 Brown states that the most pervasive 

characteristic shaping human behavior is self-esteem. It is unequivocal that the 

accomplishment of cognitive or affective activities is intricately tied to the presence 

of self-esteem, which encompasses vital components such as self-confidence, self-

recognition, and self-efficacy. Acting as a linchpin for human achievement, self-

esteem becomes the driving force behind the initiation and sustained pursuit of 

various tasks. The intricate interplay between an individual's self-perception and 

belief in their capabilities profoundly influences the outcomes of cognitive and 

emotional endeavors. Without a foundational degree of self-esteem, the effectiveness 

of cognitive processes and emotional experiences is inevitably compromised, 

underscoring the indispensable role of positive self-regard in the successful execution 

of a myriad of human activities.
12

 

       Based on the statements above, the researcher can conclude that self-esteem 

refers to an individual's overall evaluation or perception of their own worth, 

capabilities, and value as a person. It encompasses the beliefs and feelings one holds 

                                                             
11

 Gloria Steinem, Revolution from Within: Book of Self-Esteem (Open Road Media, 2012). 
12

 Hendry Douglas Brown, Teaching by Principles: An Interactive Approach to Language 

Pedagogy, 2nd ed. (New York: Addison Wesley Longman., 2001). 
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about oneself, influencing one's confidence, self-respect, and general outlook on life. 

High self-esteem is associated with a positive self-image, confidence, and a belief in 

one's abilities, while low self-esteem involves negative self-perceptions, self-doubt, 

and a lack of confidence. 

a. Aspects of Self-Esteem 

There are several aspects of self-esteem according to Sohrun as follow the feeling 

of worth, the feeling of capable and the feeling of accepted.
13

 

a. The Feeling of Worth 

       The feeling of worth is an individual's sense of personal value or 

significance. It encompasses the emotional and subjective assessment of 

one's own importance, competence, and deservingness. When someone 

experiences a positive feeling of worth, they generally have a healthy self-

esteem and a sense of confidence in their abilities. On the other hand, a 

negative feeling of worth may be associated with low self-esteem, self-

doubt, and a diminished sense of one's value. This emotional aspect of 

self-perception can influence various aspects of an individual's life, 

including their relationships, decision-making, and overall well-being.  

b. The Feeling of Capable 

       The feeling of being capable is a feeling that all human surely has 

when they feel being able to achieve an expected goal. In general, a person 

who feel capable have democratic values and attitudes as well as a 

realistic adaption. This person loves new challenging tasks, very energetic 

                                                             
13

 Muhammad Suhron, Asuhan Keperawatan Konsep Diri: Self-Esteem (Unmuh Ponorogo 

Press, 2016).  
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and when things do not go as planned before, they do not get flustered 

easily. They do not claim themselves perfect but are aware of their own 

limitations and try to make a change towards themselves. In addition, 

when a person feel they finally achieved their goal effectively, they tend to 

have a high self-esteem in towards themselves. 

c. The Feeling of Accepted 

The feeling of accepted" refers to the emotional state or perception of 

being acknowledged, recognized, and welcomed by others. When 

individuals experience a sense of acceptance, they feel embraced and 

included, and they believe that others acknowledge and value them for 

who they are. This feeling can contribute positively to one's mental and 

emotional well-being, fostering a sense of belonging and social 

connection. Acceptance is often associated with an atmosphere of 

understanding, support, and non-judgment, where individuals feel secure 

and comfortable within their social or community context. 

b. Indicator of Self-Esteem 

       Self-esteem tends to be a positive or a negative factor in the language learning 

enviroment because self-esteem highly affect on learning a foreign language. There 

are two types of self esteem, included:  

a. High Self-Esteem 

       High self-esteem is a condition in which an individual possesses a 

positive self-perception and a high level of confidence. Individuals with 

high self-esteem tend to have faith in their abilities, feel a sense of high 

value, and believe in their capacity to overcome life's challenges. They 
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may maintain a positive view of themselves, accept who they are, and feel 

deserving of recognition and success. High self-esteem is often associated 

with a willingness to take risks, the ability to cultivate healthy social 

relationships, and good mental resilience. It's important to note that self-

esteem is dynamic and can change over time, influenced by life 

experiences, achievements, and social interactions. Improving self-esteem 

may involve cultivating positive self-thoughts, skill development, and 

creating a supportive social environment. 

Sohrun states again that there are 3 characteristics of person with high 

self-estem: 

1) The person feels valuable, respect herself/himself but neither self-

admiring nor expecting other to admire them They have high self-

esteem, hold self-respect, but refrain from being excessively self-

indulgent or seeking external validation. This reflects a healthy 

self-awareness and independence from relying too much on the 

approval of others to feel valued. 

2) Does not label herself/himself superior than others. It means that 

the individual does not consider themselves to be better, more 

important, or superior to other people. It reflects a humble and 

egalitarian perspective, indicating that the person avoids placing 

themselves in a position of perceived superiority over others. 

3) Tend to develop and improve themselves to be a good person in 

the next. It means that the individual has a tendency to work on 

personal growth and self-improvement with the goal of becoming a 
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better person in the future. It indicates an active effort to develop 

positive qualities, enhance skills, and cultivate virtues to contribute 

to personal and moral advancement. This mindset reflects a 

proactive approach to self-betterment and a commitment to 

continuous improvement. 

       High self-esteem is required to increase initiative and pleasant 

feelings when learning because it can be caused a happiness in students 

that will outcome regardless of stress, or another situation. Yu dkk 

mentioned that the students with high self-esteem continuously perform 

better than students of similar potential like them but have low self-

esteem. Moreover, they already put themselves in higher goals, not so 

deterred by failure, and the students have view of their own potential in 

realistic way.
14

 Therefore, the higher of self-esteem, there would be a 

better worth of the self in which will turn students be more active in 

academic achievements.  

b. Low Self-Esteem 

       Low self-esteem is a negative feeling of oneself. Individuals with low 

self-esteem tend to have a poor self-image and may struggle with feelings 

of inadequacy, self-doubt, and a lack of confidence. They often view 

themselves unfavorably, attributing their worth or abilities negatively. 

Low self-esteem can impact various aspects of a person's life, influencing 

their relationships, academic or professional performance, and overall 
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well-being. It may be associated with difficulties in coping with 

challenges, setting and achieving goals, and forming positive connections 

with others. Building and maintaining healthy self-esteem often involves 

addressing negative self-perceptions and developing a more positive and 

realistic self-view.  

Sohrun states that there are 4 characteristics of person with low self-

esteem: 

1) Only focus on protecting themselves and fear of doing mistake. It 

means that individuals exhibiting this behavior are primarily 

concerned with self-preservation and avoiding errors. It implies a 

mindset characterized by an intense desire to shield oneself from 

potential harm, criticism, or negative consequences. The fear of 

making mistakes may lead to a cautious and defensive approach, 

hindering personal growth or taking risks. This mindset can impact 

decision-making, hinder creativity, and limit one's willingness to 

step outside their comfort zone. Over time, such a focus on self-

protection and fear of mistakes may impede opportunities for 

learning and development. 

2) Excessive disappointment when facing failure, also has social 

anxiety. It is suggests that the individual experiences a heightened 

and intense level of disappointment when encountering failure. 

This emotional response to setbacks goes beyond a typical or 

moderate reaction. Additionally, the person is mentioned to have 

social anxiety, indicating an excessive fear or discomfort in social 
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situations. The combination of excessive disappointment and 

social anxiety suggests that the individual may struggle with 

managing setbacks and may feel heightened anxiety or discomfort 

in various social interactions. These emotional challenges might 

impact their overall well-being and ability to navigate both 

personal and social aspects of life. 

3) Exaggerate negative events that happened on them. That is means 

that individuals have a tendency to amplify or magnify the 

negative aspects of events or experiences that have occurred in 

their lives. Instead of presenting events in a more balanced or 

objective manner, they emphasize the negative aspects, potentially 

intensifying their emotional impact. This tendency to exaggerate 

negatives can influence one's perception of reality, impacting their 

emotions, attitudes, and overall outlook on life. 

4) Feeling awkward, embarrassed and cannot express themselves 

when communicating with other people, tend to be pessimistic, 

cynical and have inflexible thoughts. It means that individuals 

experience discomfort, self-consciousness, and difficulty in 

effectively expressing themselves during communication. This 

suggests a level of social anxiety or unease in social interactions, 

which may hinder their ability to communicate confidently and 

openly. This can lead to challenges in conveying thoughts or 

feelings, potentially impacting the quality of their interactions and 

relationships. The feelings of awkwardness and embarrassment 
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may stem from a fear of judgment or a lack of confidence in 

expressing themselves verbally. 

 

       Low self-esteem can be caused from several factors. The self-esteem 

of students is threatened when they start learning the foreign language, 

they have to cope strange situation with many other students and learn 

new rules. The problems such as afraid of being mocked, afraid of taking 

risks or a perfectionist attitude can affect self-esteem in a negative way to 

students who will lack of energy and confidence, tend to feel depressed, 

inadequate and feel insecure. 

       Brown defined there are three levels of self-esteem, namely global 

self-esteem, situational self-esteem, and task self-esteem.
15

 

1. Global Self-Esteem 

Global self-esteem is the appraise element of self-knowledge. In 

general, high self-esteem refers to right global evaluations of the 

self, otherwise, low self-esteem refers to bad evaluations of the 

self. It is permanent characteristic in grown up people that cannot 

be changed except there is an advanced  treatment. It is a 

consideration with the value of people overbotIh time and various 

situations. 

2. Situational Self-Esteem 

Situational self-esteem can be defined as a self-assessment in daily 

situations such as education, social interaction, carrier world, and 
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family, or any specific relatively such as ingenuity of person, how 

to speak and increase sentences, physical ability or mental ability, 

characteristics like love to socialize and make friends, has 

empathy, flexibility to the situation and the specific qualities of 

characteristics. 

3. Task Self-Esteem 

Task self-esteem has correlation with the self-assessment makes of 

a specific situations. For example, in English subject such as 

speaking, writing, a certain class in learning foreign language or a 

classroom exercise. 

       Those three levels of self-esteem have positive connection to each other with 

learning speaking foreign language. Brown added that global self-esteem has a strong 

connection in performance language speaking, meanwhile, task self-esteem related to 

the assessment that made of students‟ performance on a speech according to general 

rating of mistake they thought they had made. The comparison task self-esteem 

included of the assessment students made to comparing predicted performance on a 

speech with other performance in classroom. 

2. Definition of Speaking 

       Speaking is a productive skill that refer to the ability to communicate clearly and 

effectively using spoken language. It involves expressing thoughts, ideas, and 

information in a way that is easy for others to understand. Good speaking skills 

include using the right words, speaking clearly, and engaging with the audience or 

listener. These skills are important in everyday conversations, presentations, and 

various aspects of personal and professional life. Paul and Norbury states that 



17 

 

 
 

speaking is an unwritten expression of person that requires the exact patterns of 

rhytmn and inflection, also the accurate of the sequence words to convey the correct 

meaning. 
16

 On the same hand, Pradita and Jayanti defined speaking as a process of 

producing and expressing idea through spoken and gestured symbols in a various 

context, it is very helpful for people to share idea with oral communication and 

express feeling to others in every aspect of life. 
17

 

       In academic world, speaking has main role especially in learning foreign 

language class. Koch and Schmitt in their book said that speaking is showing 

expression, idea or topic and feeling through mind using the ability to pronounce the 

words correctly then becomes sentence or phrase that related to the point.
18

 From this 

statement, the students and teachers are be able to connect their mind with oral 

communication. Also, Rao defined speaking as the basic ability in language learning 

which allow students to communicate productively because it gives chance to them to 

convey information efficiently so that the listener can understand. 

       Based on statements above, it can be concluded that speaking is an unwritten 

expression to communication in different context and situation, this skill can be 

enhanced through learning language because the students and teachers can express 

their ideas, opinionns and suggestions, organize word by word then becomes a 

sentence or phrase that related to the topic. 
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a. Fundamental Types of Speaking 

There are several of fundamental types of speaking that proposed by Brown and 

Abeywickrama as explained in the following: 

1. Imitative 

Imitative is the type of speaking that needed by individuals who taking test to 

copy a word, phrase, or a sentence. Pronounciation and grammar are the 

aspects of the assessment, but pronounciation take the main part of the 

assessment, meanwhile grammar takes part as the scoring criteria. The main 

point that has to be concerned in imitative speaking is that the communicative 

competence of the language is not necessary. speaker need to gain some 

information, and then reproduce it verbally without having to add additional 

statement. In sum, imitative is what comes out from mind through oral is 

purely the information the speaker hears. 

2. Intensive 

Intensive speaking typically refers to a focused and concentrated approach to 

language practice, particularly in the context of language learning or 

improvement. In language education, intensive speaking activities involve 

dedicated and concentrated efforts to enhance oral communication skills. This 

may include drills, dialogues, role-playing, or other structured exercises 

designed to provide learners with ample opportunities to practice and refine 

their speaking abilities. The goal is to immerse individuals in speaking tasks 

that demand their full attention and effort, facilitating a more in-depth 

understanding and application of spoken language skills. 
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3. Responsive 

It is refers to the ability to react or reply promptly and appropriately in a 

conversation or communication exchange. It involves actively listening to 

what others are saying and providing thoughtful and relevant responses. 

Responsive speaking is an essential component of effective communication, 

as it demonstrates engagement, understanding, and the ability to contribute 

meaningfully to a conversation. This skill is valuable in various contexts, 

including social interactions, professional settings, and educational 

environments, where the ability to respond appropriately to spoken 

information is crucial for building connections and conveying ideas. 

4. Interactive 

Responsive and interactive speaking has significance difference between the 

load and complexity of the sentences. Intreactive speaking means being able 

to talk and communicate with others in a way that involves back-and-forth 

conversations. It's about actively participating, responding to what others say, 

and working together to understand and share information. This skill is 

important in everyday conversations, group discussions, and other situations 

where people communicate with each other 

5. Extensive 

It could be stated that extensive speaking is the eventual speaking skill that 

requires elements of the strong language. This type of speaking has concern 

with all-around range of speech production. Besides, the speaker will need to 

interact with the counterpart, which could be more responsive in answering 

question and building discussion. 
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       Based on explanation of the theories above, it may be concluded that in language 

assessment, imitative speaking involves individuals reproducing words, phrases, or 

sentences without the need for communicative competence. The focus is primarily on 

pronunciation, with grammar playing a role in scoring criteria. The speaker's task is 

to reproduce verbally the information they have heard, without adding additional 

statements. On the other hand, intensive speaking refers to a concentrated approach to 

language practice, involving focused efforts to enhance oral communication skills 

through drills, dialogues, and role-playing. Responsive speaking emphasizes reacting 

promptly and appropriately in conversations, demonstrating engagement and 

understanding. Interactive speaking involves back-and-forth communication, actively 

participating, responding to others, and collaborating. Finally, extensive speaking 

encompasses a broad range of speech production, requiring strong language elements 

and interaction with counterparts in discussions and question-answering scenarios. 

Each type of speaking skill serves distinct purposes in language development and 

assessment. 

b. Components of speaking 

       Harmer states that speaking is a complex skill, it is quite hard to learn because 

speaking related to 5 of important components; grammar, vocabulary, 

pronounciation, fluency and comprehension. These components are the points that 

affecting how good a person in English. The components of speaking as follows: 
19

 

a. Grammar 

Grammar is one of the components that has set of rules which explain how to 

use a language. This point is required for students because they need to 
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arrange word by word to be a sentence or phrase correctly when 

communication. Also, the purpose of learning grammar is to understand and 

apply the rules and structure of a language, enabling effective communication. 

Grammar provides a framework for constructing sentences, organizing ideas, 

and conveying meaning accurately. It helps individuals express themselves 

clearly, avoid misunderstandings, and communicate more effectively in both 

written and spoken language. Additionally, a solid grasp of grammar enhances 

overall language proficiency, supporting language learners in their reading, 

writing, listening, and speaking skills. Understanding grammar also 

contributes to language fluency, enabling individuals to convey their thoughts 

more precisely and communicate in a way that is appropriate for different 

contexts. 

b. Vocabulary 

Vocabulary is a set of the correct words that used in communication by 

people. A person cannot communicate successfully or show their ideas in both 

written and unwritten form with having a sufficient vocabulary. Also, one of 

the barriers that can become an obstacle to students in language learning is 

having a limited vocabulary. Hence, the role of the teachers is very necessary, 

they should have enough knowledge regarding how to manage an interesting 

class so that the students can get high success in their vocabulary learning. 

c. Pronounciation 

There is a way for students to produce understandable language when they 

speak, namely pronounciation. This is because pronounciation has relation 

with phonological processes that lead to grammatical components consisting 
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of the basics and elements that determine how the varieties and patterns of 

sounds in a language are. Proper pronunciation involves accurately producing 

the sounds of a language, which contributes to effective verbal 

communication. Clear and accurate pronunciation enhances overall language 

proficiency and helps individuals convey their ideas, thoughts, and messages 

more clearly and confidently. 

d. Fluency 

Fluency can be described as the ability to speak fluently and correctly. The 

goal of many language learners when learning is their fluency in speaking the 

language. Characteristics of fluency include a fairly fast speaking rate and 

only a few pauses and "ums" or "ers". Those characteristics above prove that 

speakers do not need to spend much of their time looking for the items of the 

language needed to convey the message. 

e. Comprehension 

Comprehension can be identified as the the ability to understand, grasp, and 

interpret information or ideas. In the context of language or reading, 

comprehension involves understanding the meaning of written or spoken 

words, sentences, or passages. It goes beyond recognizing individual words 

and involves making sense of the overall message, context, and intent of the 

communication. Comprehension skills are crucial for effective 

communication, learning, and problem-solving in various contexts. Strong 

comprehension skills enable individuals to extract meaning from written 

material, follow instructions accurately, and engage in meaningful 

conversations. 
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C. Conceptual Framework 

The framework is an illustration of the design of relationships between concepts 

or variables and is a complete image of the research focus. The conseptual framework 

is usually presented in the form of a schematic chart.  

According  to attention to the title and these variables, we can describe the 

conceptual framework this research as follows: 

 

 

 

  

 

  

 

 

 

D. Operational Definitions 

1. Self-Esteem  

Self-esteem is confidence in one's own worth or abilities. Self-esteem 

encompasses beliefs about oneself  as well as emotional states, such as 

The students‟ type of self 

esteem in speaking skill 

The result of the students‟ type 

of self-esteem in speaking 

skill 

The students‟ self-esteem in 

speaking skill 



24 

 

 
 

triumph, despair, pride, and shame. in another definitions, Self-esteem is an 

attractive psychological construct because it predicts certain outcomes, such 

as academic. 

2. Speaking  

Speaking is a productive skill that used by people to communicate to each 

other, it is spontaneous, open-ended, and evolving. The performing speaking 

english can be showing by expression of person that requires the exact 

patterns of rhytmn and inflection, also the accurate of the sequence words to 

convey the correct meaning. 
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CHAPTER III  

METHODOLOGY OF THE RESEARCH 

A. Research Design 

       This research used a quantitative method by using descriptive design to get the 

data. In research, quantitative methods is a research methods that use a lot of 

numbers, starting from the data collection process to its interpretation. This method is 

part of a series of systematic investigations of phenomena by collecting data to then 

be measured using mathematical or computational statistical techniques usually 

widely used in psychology.
20

 Therefore, the researcher wants to show the students‟ 

self-esteem in speaking skill at the fifth semester of English Education Program IAIN 

Parepare. 

B. Research Location and Time 

1. Research Location 

The location of this research at Tarbiyah Faculty IAIN Parepare which 

located in Jln. Amal Bakti No.08 Kota Parepare, South Sulawesi.  

2. Research Time 

This research will conduct approximately few weeks (adapted to the needs 

of the researcher). 

C. Population and Sample 

1. Population 

       Population is an area of generalization that contains of objects or subjects 

and has specific quantities or characteristics that already have a determination 
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from the researcher to be studied. The population in this research is all of the 

fifth semester students of English Education Program IAIN Parepare with 

total number 59 (Fifty nine) students.  

2. Sample 

       In this research, the researcher will use total sampling technique, in which 

all the population of  students of fifth semester with total number is 59 (Fifty 

nine) students used as the sample. 

D. Instrument of Research 

       In collecting the data, the researcher used questionnare with distribute 

questions related to students‟ self-esteem and the students‟ speaking skill to all 

the students fifth semester at English Education Program IAIN Parepare. The 

kind of questionnaire that the researcher used was close questionnaire, it is aimed 

to know the students‟ perception about their selves. The questionnaire was 

adopted from Coopersmith scale. 

E. Process of Collecting Data 

The procedures of collecting data in this research, as following : 

a. The questionnaires distributed by the researcher through Google Form, it is 

contains a set of written questions to respondents. 
21

 

b. The variable in which consisting of variable elements and each item will be 

measured with a Likert scale to measure attitudes, opinionns, and 

perceptions of respondent. 
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c. Each respondent's answer will given a score according to the Likert scale as 

follows: 

1) Self-Esteem Questionnaire 

a) Positive Statement 

Strongly Agree =  4 

Agree    = 3 

Disagree   = 2 

Strongly Disagree  = 1 

b) Negative Statement 

Strongly Agree =  1 

Agree    = 2 

Disagree   = 3 

Strongly Disagree  = 4 

d. The researcher collecting data in form tabular. 

F. Technique of Data Analysis 

After all data have to collect, data is presented based on the results of the tests 

obtain from the research.in analyzing the students self esteem in speaking skills, the 

researcher use the step are as follow : 

1. Scoring classification, which the data be collected through questionnaire will 

be analyzed by using scoring classification. 

Table 3.1 Classification of Self-Esteem score 

Score Classification 

81-100 Very High 

56-80 High 
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26-55 Low 

1-25 Very Low 

2. Calculating the rate percentage of students score by using the formula : 

   
 

 
      

Notation : 

P is percentage 

F is Frequency 

N is Total number of sample 
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CHAPTER IV 

FINDING AND DISCUSSION 

A. Findings 

Self-esteem in speaking skills refers to the students‟ confidence and overall 

opinion of their own ability to communicate verbally. It involves how students 

perceive their speaking skills, whether they feel comfortable expressing themselves, 

and the level of assurance they have in engaging in conversations or public speaking. 

High self-esteem in speaking is associated with a positive self-image and belief in 

one's proficiency in verbal communication, while low self-esteem may lead to 

feelings of insecurity, fear of speaking, and reluctance to express thoughts verbally. 

Building positive self-esteem in speaking often involves practice, recognizing 

achievements, and developing a positive mindset about one's ability to communicate 

effectively. Self-esteem of the fifth semester students of English Education program 

IAIN Parepare in this research detremined at the results of processing questionnaire 

data that has been distributed to respondents which contains 8 positive statement 

items and 8 negative statement items, where determining self-esteem is based on the 

total mean score of students.  

1. High Self-Esteem 

High self-esteem in speaking English is often influenced by positive 

education that provides motivation, strong language skills, and positive 

experiences in communication. Social support from friends, family, and the 

surrounding environment also plays a crucial role in building self-confidence. 

Additionally, confidence in communication skills, recognition of 

achievements, and active involvement in English-language activities  
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contribute to the development and maintenance of high self-esteem in the 

context of speaking English.. There was 8 statements from the questionnaire 

about positif statements. 

1) Statement 1 (I can make my friends pay attention to me when I speak in 

English) 

Table 4.1 The percentage of Statement 1 High Self-Esteem 

Opinionn Frequency Percentage (%) 

Strongly Agree 4 6,78 

Agree 18 30,51 

Disagree 17 28,82 

Strongly Disagree 20 33,89 

Amount 59 100,00 

The table 4.1 shows that half of students strongly agree about the 

statement 1, which state that they can make their friends pay attention when 

they speak in English. The total percentage of Strongly Agree was 4 students 

(6,78%), The total percentage of Agree was 18 students (30,51%), the total 

percentage of  disagree was 17 students (28,82%), and the total percentage 

of Strongly Disgree was 20 students (33,89%).  

2) Statement 2 (I view myself in a positive light in English language) 
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      Table 4.2 The percentage of Statement 2 High Self-Esteem 

Opinionn Frequency Percentage (%) 

Strongly Agree 4 6,78 

Agree 21 35,59 

Disagree 17 28,82 

Strongly Disagree 17 28,82 

Amount 59 100,00 

The table 4.2 shows that half of the students view themselves in a 

positive light in English Language. There were 6,78% of the students 

strongly agree with this statement, and then there were 35,59% of the 

students agree, there were 28,82% of the students disagree and there 

were 28,82% of the students strongly disagree with this statement..  

3) Statement 3 (I am proud of my English skills) 

      Table 4.3 The percentage of Statement 3 High Self-Esteem 

Opinionn Frequency Percentage (%) 

Strongly Agree 5 8,47 

Agree 19 32,20 

Disagree 16 27,12 

Strongly Disagree 19 32,20 

Amount 59 100,00 

The table 4.3 shows there are 24 students proud of their English 

skills. There were 8,47% of the students strongly agree with this 

statement, and then there were 32,20% of the students agree, there were 
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27,12% of the students disagree and there were 32,20% of the students 

strongly disagree with this statement.  

4) Statement 4 (I have ways to improve my speaking skills) 

          Table 4.4 The percentage of Statement 4 High Self-Esteem 

Opinionn Frequency Percentage (%) 

Strongly Agree 4 6,78 

Agree 20 33,90 

Disagree 18 30,51 

Strongly Disagree 17 28,81 

Amount 59 100,00 

The table 4.4 shows that there are 24 of students agree about the 

statement 4, which state that they have ways to improve their speaking 

skills. The total percentage of Strongly Agree was 4 students (6,78%), 

The total percentage of Agree was 20 students (33,90%), the total 

percentage of disagree was 18 students (30,51%), and the total 

percentage of Strongly Disgree was 17 students (28,81%). 

5) Statement 5 (I feel that I can succeed with my speaking skills) 

      Table 4.5 The percentage of Statement 5 High Self-Esteem 

Opinionn Frequency Percentage (%) 

Strongly Agree 4 6,78 

Agree 17 28,81 

Disagree 16 27,12 

Strongly Disagree 22 37,29 

Amount 59 100,00 
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The table 4.5 shows that 21 of students feel that they can succeed 

with their speaking skills. There were 6,78% of the students strongly 

agree with this statement, and then there were 28,81% of the students 

agree, there were 27,12% of the students disagree and there were 37,29% 

of the students strongly disagree with this statement. 

6) Statement 6 (My parents care about language achievement in English) 

      Table 4.6 The percentage of Statement 6 High Self-Esteem 

Opinionn Frequency Percentage (%) 

Strongly Agree 4 6,78 

Agree 18 30,51 

Disagree 16 27,12 

Strongly Disagree 21 35,59 

Amount 59 100,00 

The table 4.6 shows that 22 of students agree about the statement 6, 

which state that the students‟ parents care about their language achievement 

in English. The total percentage of Strongly Agree was 4 students (6,78%), 

The total percentage of Agree was 18 students (30,51%), The total 

percentage of disgree was 16 students (27,12%) and the total percentage of 

Strongly Disgree was 21 students (35,59%).  

7) Statement 7 (I get support from my lecturers to improve my performance 

in speaking skills) 
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      Table 4.7 The percentage of Statement 7 High Self-Esteem 

Opinionn Frequency Percentage (%) 

Strongly Agree 5 8,47 

Agree 21 35,59 

Disagree 16 27,12 

Strongly Disagree 17 28,81 

Amount 59 100,00 

The table 4.7 shows that 26 of the students agree that they get 

support from their lectures to improve their performance in speaking 

skilss. There were 8,47% of the students strongly agree with this 

statement, and then there were 35,59% of the students agree, there were 

27,12% of the students disagree and there were 28,81% of the students 

strongly disagree with this statement.  

8) Statement 8 (I hope I can improve my English speaking skills) 

     Table 4.8 The percentage of Statement 8 High Self-Esteem 

Opinionn Frequency Percentage (%) 

Strongly Agree 5 8,47 

Agree 20 33,90 

Disagree 12 20,34 

Strongly Disagree 22 37,29 

Amount 59 100,00 

The table 4.8 shows that 25 of the students hope they can 

improve their English speaking skills. There were 8,47% of the 

students strongly agree with this statement, and then there were 
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33,90% of the students agree, there were 20,34% of the students 

disagree, and there were 37,29% of the students strongly disagree with 

this statement.  

2. Low Self-Esteem 

Low self-esteem in speaking skills can be caused by various factors. One of 

them is negative experiences in learning or communicating in English, such as 

frequent criticism or feeling incapable of understanding and being valued by the 

surrounding environment. Inadequate language skills, including incorrect 

grammar, limited vocabulary, or difficulties in pronunciation, can also lead to a 

lack of confidence. Sometimes, comparing oneself to others perceived as more 

proficient in English can also undermine self-esteem. Social and cultural 

factors, such as discomfort with language and cultural differences, may 

contribute to low self-esteem in speaking English.  

There were 8 item questionnaire was distributed in students at the fifith 

semester of English Education program IAIN Parepare. 

1) Statement 1 (I think my friends are ignorant about my English language skills) 

             Table 4.9 The percentage of Statement 1 Low Self-Esteem 

Opinionn Frequency Percentage (%) 

Strongly Agree 16 27,12 

Agree 18 30,51 

Disagree 20 33,90 

Strongly Disagree 5 8,47 

Amount 59 100,00 
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      The table 4.9 shows the percentage of statement “I think my friends are 

ignorant about my english language skills”, there was 34 of students agree 

with this statement. 27,12%  students chose strongly agree, there were 30,51% 

of students agree, there were 33,90% of students disagree and there were 

8,47% students strongly disagree with this statement.  

2) Statement 2 (I tend to think that my friend underestimate my English skills) 

              Table 4.10 The percentage of Statement 2 Low Self-Esteem 

Opinionn Frequency Percentage (%) 

Strongly Agree 15 25,42 

Agree 19 32,20 

Disagree 21 35,59 

Strongly Disagree 4 6,78 

Amount 59 100,00 

      The table 4.10 shows the percentage of statement “I tend to think that my 

friend underestimate my English skills”, there was 34 of the students at the 

fifith semester of English Education program IAIN Parepare think that their 

friends underestimate their English skills. 25,42% chose strongly agree, there 

were 32,20% of students agree, there were 35,59% of students disagree and 

there were 6,78% students strongly disagree with this statement.  

3) Statement 3 (I thought there was nothing I could do in English speaking 

Class) 
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             Table 4.11 The percentage of Statement 3 Low Self-Esteem 

Opinionn Frequency Percentage (%) 

Strongly Agree 17 28,81 

Agree 12 20,34 

Disagree 25 42,37 

Strongly Disagree 5 8,47 

Amount 59 100,00 

       The table 4.11 shows the percentage of statement “I thought there was 

nothing I could do in English Speaking Class”, there was 29 of the students at 

the fifith semester of English Education program IAIN Parepare think that 

there was nothing they could do in English speaking class, in other words they 

were hopeless with the skills they have. 28,81% of students chose strongly 

agree, there were 20,34% of students agree, there were 42,37% of students 

disagree and there were 8,47% students strongly disagree with this statement. 

4) Statement 4 (I tend to think that I am a failure in my speaking skills) 

                Table 4.12 The percentage of Statement 4 Low Self-Esteem 

Opinionn Frequency Percentage (%) 

Strongly Agree 9 15,25 

Agree 29 49,15 

Disagree 17 28,81 

Strongly Disagree 4 6,78 

Amount 59 100,00 
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        The table 4.12 shows the percentage of statement “I tend to think that I 

am a failure in my speaking skills”, there was 38 of the students at the fifith 

semester of English Education program IAIN Parepare experiences failure in 

their speaking skills. 15,25% of students chose strongly agree, there were 

49,15% of students agree, there were 28,81% of students disagree and there 

were 6,78% students strongly disagree with this statement.  

5) Statement 5 (I'm embarrassed to ask people in English) 

               Table 4.13 The percentage of Statement 5 Low Self-Esteem 

Opinionn Frequency Percentage (%) 

Strongly Agree 11 18,64 

Agree 20 33,90 

Disagree 24 40,68 

Strongly Disagree 4 6,78 

Amount 59 100,00 

        The table 4.13 shows the percentage of statement “I‟m embrassed to ask 

people in English”, there was 31 of the students at the fifith semester of 

English Education program IAIN Parepare feel awkward or uncomfortable 

about seeking information from others. 18,64% of students chose strongly 

agree, there were 33,90% of students agree, there were 40,68% of students 

disagree and there were 6,78% students strongly disagree with this statement.  

6) Statement 6 (I don't think I have speaking skills that can make others proud) 
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               Table 4.14 The percentage of Statement 6 Low Self-Esteem 

Opinionn Frequency Percentage (%) 

Strongly Agree 21 35,59 

Agree 16 27,12 

Disagree 20 33,90 

Strongly Disagree 2 3,39 

Amount 59 100,00 

The table 4.14 shows the percentage of statement “I dont think I have 

speaking skills that can make others proud”, there was 37 of the students at 

the fifith semester of English Education program IAIN Parepare feel lack of 

confidence in their ability to communicate effectively. 35,59% of students 

chose strongly agree, there were 27,12% of students agree, there were 33,90% 

of students disagree and there were 3,39% students strongly disagree with this 

statement.  

7) Statement 7 (My parents are indifferent to my achievements in English) 

Table 4.15 The percentage of Statement 7 Low Self-Esteem 

Opinionn Frequency Percentage (%) 

Strongly Agree 14 23,73 

Agree 19 32,20 

Disagree 21 35,59 

Strongly Disagree 5 8,47 

Amount 59 100,00 
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        The table 4.15 shows the percentage of statement “My parents are 

indifferent to my achievement in English”, there was 33 of the students at the 

fifith semester of English Education program IAIN Parepare think their 

parents are not showing much interest or enthusiasm regarding their 

accomplishments in the English language. 23,73% of students chose strongly 

agree, there were 32,20% of students agree, there were 35,59% of students 

disagree and there were 8,47% students strongly disagree with this statement.  

8) Statement 8 (My English skills are below average) 

               Table 4.16 The percentage of Statement 8 Low Self-Esteem 

Opinionn Frequency Percentage (%) 

Strongly Agree 15 25,42 

Agree 19 32,20 

Disagree 20 33,90 

Strongly Disagree 5 8,47 

Amount 59 100,00 

        The table 4.16 shows the percentage of statement “My English skills are 

below average”, there was 34 of the students at the fifith semester of English 

Education program IAIN Parepare assessed their proficiency in the English skill 

to be less than average level where 25,42% of chose strongly agree, there were 

32,20% of students agree, there were 33,90% of students disagree and there 

were 8,47% students strongly disagree with this statement.  
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       According to the results of questionnaire data processing for 59 respondents at 

the fifth semester students of English Education program IAIN Parepare based on the 

positive and the negative statement, it was obtained the total mean score of students 

by using the equation below : 

                                 
                     

                    
      

                                 
    

     
            

Based on the results obtained in the calculation above, it can be seen that the 

total mean score of students was “54,95”. It means that majority of the students have 

low self-esteem. Based on the data obtained from the questionnaires score distributed 

to the respondent was 16 items, where there are 8 items were positive statements and 

8 items were negative statements. The mean score of students‟ self-esteem in 

speaking skills English is presented in the following table. 

       Table 4.17 The Mean Score of the Students‟ Self-Esteem 

Item Classification Mean Score 

Self-Esteem Low Self-Esteem 54,95 

       Table 4.17 shows that the mean score of the students‟ self-esteem in speaking 

skill english was 54,95 and based on the standard of classification it was classified as 

low self-esteem. 

Based on the data analysis carried out at the students at the fifith semester of 

English Education program IAIN Parepare, students‟ self-esteem can be classified as  

stated in the following tabel below. 
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       Table 4.18 The Classified Students‟ Self-Esteem 

Classification Score Amount of students Percentage (%) 

Very High 81 – 100 0 0,00 

High 56 – 80 22 37,29 

Low 26 – 55 37 62,71 

Very Low 1 – 25 0 0,00 

Amount 59 100,00 

       The chart about students‟ self esteem students at the fifith semester of English 

Education program IAIN Parepare, can be show in the following chart below: 

 

Figure 4.1 The Classified Students‟ Self-Esteem 

 Based on the table 4.18 and figure 1, shows that there were 22 students (37-

29%) high self esteem and 37 students (62,71%) low self-esteem and there were not 

students have very high and very low self esteem. 
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B. Discussion 

1. Students’ Self-Esteem 

       Based on the result of the data analysis of students‟ self-esteem in speaking skills 

collected through questionnaire, it was found that from 59 total of students, mostly of 

students choose disagree with positive statement and agree with negative statement. 

In positive statement, statement “I can make my friends pay attention to me when I 

speak in English” there were 22 students in the data agree when they are speak, it was 

reflect their confidence in their communicative abilities. It implies that, when 

conversing in the English language, the students possess the skill to captivate the 

interest of their friends and successfully maintain their attention. This confidence 

might be grounded in the students‟ proficiency, engaging communication style, or 

perhaps a combination of factors that contribute to an effective and compelling 

manner of expressing oneself in English. That ability cannot be separated from the 

self-esteem that exists in the fifth semester students of English Education program 

IAIN Parepare. 

       The statement “I view myself in a positive light in English language” there was 

25 of students feel that way. That is means the students hold a positive perception of 

their proficiency in the English language. This encompasses the belief that they can 

communicate effectively, express ideas clearly, and comprehend content in English. 

Furthermore, the students may take satisfaction in the progress of their English 

language skills, including the use of proper grammar, good pronunciation, and the 

ability to engage confidently in conversations or presentations. Rao stated that have 

good English speaking skills typically exhibits positive signs such as clear 

pronunciation, positive body language, a willingness to speak, the ability to overcome 
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challenges, and active participation in various English-speaking situations.
22

 They 

tend to have a good understanding, adaptability in language use, and an openness to 

learning and continuously improving their speaking skills. The awareness of these 

achievements may provide a sense of fulfillment and enhance motivation to continue 

improving their English language abilities.  

       There were 24 of students agree with statement “I am proud of my English 

skills”, it was indicate that the students feel a sense of pride and satisfaction in their 

proficiency in the English language. This may encompass various aspects, including 

speaking, writing, comprehension, and participating in English language 

communication situations. The statement may also reflect the students‟ dedication 

and efforts to enhance their English language skills. Awareness of progress in this 

regard often brings personal satisfaction and boosts confidence in their English 

language abilities.  

       The statement “I have ways to improve my speaking skills” was chosen by 24 of 

students. The students was aware of various methods or strategies to enhance their 

proficiency in spoken communication. It implies a proactive approach to skill 

development, suggesting that the students have identified specific techniques, 

resources, or opportunities that can be utilized to work on and improve their ability to 

speak effectively. This mindset often reflects a willingness to invest time and effort in 

the learning process and a commitment to continuous improvement in speaking skills. 

Improving speaking skills involves consistent practice and varied approaches. Engage 

in regular conversations with friends, family, or participate in speaking groups or 

debate clubs. Also, Ban dkk state to improve speaking skills can be actively listen to 

                                                             
22

 Parupalli Srivinas Rao, “The Importance of Speaking Skills in English Classrooms,” Alford 

Council of International English & Literature Journal(ACIELJ) 401, no. 2 (2019). 
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speeches, podcasts, or English conversations to grasp intonation and expand 

vocabulary, reading diverse English materials enhances vocabulary and 

comprehension.
23

 Students also can recording their selves when speaking, taking 

English speaking course, and utilizing language learning apps offer valuable 

feedback. Stepping out of comfort zone, such as public speaking or participating in 

group discussions, is crucial. Seek feedback from peers, teachers, or self-recordings 

to identify areas for improvement. With persistence and openness to feedback, 

significant progress in speaking skills can be achieved. 

       The 21 of students who chose the statement “I feel that I can succeed with my 

speaking skills” tend to feel they can succeed with their speaking skills often exhibit 

confidence, positive self-perception, and a willingness to engage in verbal 

communication. They may be comfortable expressing their thoughts and ideas, 

participating in conversations, and even speaking in public. These individuals may 

have had positive experiences in communication or possess a strong understanding of 

their strengths in speaking. Additionally, they might actively work on improving their 

speaking skills through practice, learning, or direct experiences. Positive self-

awareness and a willingness to continue learning and developing in the realm of 

speaking are common traits among people who believe they can succeed with their 

speaking skills. 

       The statement “My parents care about language achievemnet in English” was 

chosen by 22 of students. They think their parents caring about the students‟ 

achievement in English signifies a deep concern and interest in their educational 
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success, particularly in the context of English language proficiency. It means that 

parents prioritize and value their children's ability to excel in English-related subjects, 

such as reading, writing, and communication skills. This care often translates into 

active involvement, including providing support with homework, encouraging 

reading habits, and possibly seeking additional educational resources. Parents 

recognize the significance of English proficiency in academic advancement and 

future opportunities, and as a result, they actively engage in fostering their children's 

language learning journey. And for that, their care reflects a commitment to their 

children's overall development and success in an English-speaking academic and 

professional environment.  

       “I get support from my lecturers to improve my performance in speaking skills” 

got 26 of students who chose the statement. The students tend to think that they can 

seek support from their lecturers to enhance their speaking skills through several 

channels. Initiating open communication with lecturers about the desire to improve 

speaking abilities is crucial. Ban dkk added in their study that actively seeking 

feedback on speaking performances allows students to understand both strengths and 

areas for improvement. Lecturers can provide valuable guidance on effective 

speaking techniques, pronunciation, and specific challenges. Inquiring about 

additional resources, workshops, or one-on-one sessions offered by lecturers outside 

regular class hours is encouraged. An effective ways to students to receive support 

from lecturers was actively participating in class discussions, presentations, and 

utilizing lecturers' office hours for personalized advice. By fostering this 

communication and taking advantage of available resources, students can 
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collaboratively work with lecturers to enhance their speaking skills and overall 

academic performance.  

       The statement “ I hope I can improve my English speaking skills” only 25 of 

students express the hope to improve their speaking skills, it signifies a positive 

intention and a desire for progress in their ability to communicate verbally. This 

aspiration often stems from recognizing the importance of effective verbal 

communication in various academic and professional contexts. Students may 

anticipate engaging in activities such as participating in class discussions, delivering 

presentations, or simply feeling more confident in conversational settings. The hope 

for improvement suggests a proactive attitude toward self-development, which may 

involve seeking support from teachers, practicing regularly, and utilizing resources 

that facilitate language enhancement. Overall, this expression reflects a commitment 

to personal growth and proficiency in spoken communication. had a positive respond 

from students, mostly students agree with this statement.  

       Otherwise, in negative statement, statement “I think my friends are ignorant 

about my English language skills” there was 34 of students think that they believe 

their friends may lack awareness or understanding of their proficiency in English. The 

term "ignorant" here doesn't necessarily imply a negative judgment but rather a lack 

of knowledge or awareness regarding the speaker's language abilities. The students 

may feel that their friends are not fully aware of their competence in English, and this 

perception could influence the way they are perceived or interacted with in language-

related situations.  

       The statement ” I tend to think that my friend underestimate my English skills” 

got chosen by 34 students, they suggest a personal perception or belief that their 
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friend may not fully appreciate or recognize their proficiency in English. This feeling 

may arise from a lack of acknowledgment or perhaps instances where their language 

abilities haven't been fully recognized or valued by their friend. Tran stated the 

students with lack of acknowledgment in speaking skills, their verbal communication 

abilities are not being recognized or appreciated, it means that despite having 

proficient speaking skills, the students feel that the others are not giving due credit or 

acknowledgment to their capabilities.
24

 This lack of recognition might lead to feelings 

of frustration or a sense that the students‟ speaking skills are underestimated or 

undervalued by those around them. It's an expression of the students‟ perspective on 

how their language skills are perceived by someone close to them.  

       “I thought there was nothing I could do in English speaking lessons” the 29 of 

students have that perspective. Several factors contribute to students feeling like 

there's nothing they can do in English speaking lessons. This perception might come 

from limited learning resources, including outdated materials and a lack of 

multimedia tools, limiting opportunities for improvement. Ineffective teaching 

methods that fail to engage students or cater to diverse learning styles can also play a 

role. In line with the statement, Tran also added that the absence of personalized 

feedback, a fear of judgment in the classroom, insufficient practice opportunities, low 

confidence due to negative experiences, and a rigid curriculum ignoring the students‟ 

interests and diverse topics can all contribute to a sense of helplessness among 

students. Addressing these issues through interactive teaching approaches, providing 

constructive feedback, fostering a positive learning environment, and encouraging 
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regular practice can empower individuals to overcome the belief that there's nothing 

they can do to enhance their English speaking skills in lessons.  

       There was 38 of students who chose the statement “I tend to think that I am a 

failure in my speaking skills”. Students often feel themselves as facing challenges in 

their speaking skills due to various factors. Students might feel like they are not good 

at speaking because they are lack of confidence. Always worry about what others 

think and compare themselves to their classmates. According to Asti and Indawan, 

the whole environment sometimes makes the students feel like a competition, and 

they end up worrying if they are doing as well as others. that is caused the students 

often stress about what others think and compare themselves to classmates when 

speaking, mainly because the students want to fit in and be liked. It's a natural human 

thing, especially in class where the students always being assessed and ranked. There 

is this fear that the classmates might judge the students or think less of them if the 

students are not good in their speaking ability.
25

 Those kind of feelings makes them 

doubt their abilities and see mistakes as failures. The students also do not get many 

chances to talk in real-life situations or get helpful feedback. If the class is not very 

interesting or encouraging, it adds to the feeling of not doing well. Sometimes, 

students set really high standards for themselves or feel pressure from others, making 

them think they're not doing good enough.  

       „I‟m embarrassed to ask people in English‟ got chosen by 31 of students. 

Students might experience feelings of embarrassment when it comes to asking 

questions in English for several reasons. This apprehension often stems from a 

concern about potential judgment, either from friends or lecturers, because they are 
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fear being perceived as less proficient or competent in the language. Beside that, 

cultural norms around education and language learning can further influence this 

problem, as some students may come from backgrounds where asking questions is 

viewed negatively. Also, Social pressure in a classroom setting, where students fear 

standing out or being the only ones with uncertainties, can contribute to their 

hesitation. Low self-confidence in language proficiency and a general fear of making 

mistakes or exposing perceived inadequacies also becomes the factors why the 

students feel embarrassed. 

       The 37 of students chose “I don't think I have speaking skills that can make 

others proud”. It was suggest that the students lack confidence in their ability to 

communicate effectively and impress others through their speaking proficiency. 

Habiba dkk in their study state that lack confidence is the feeling of unsure or hesitant 

when speaking. This can happen when the students afraid of being judged, worried 

about making mistakes, or think their language skills are not good enough.
26

 People 

with low confidence in speaking might avoid talking in certain situations, feel 

nervous about starting conversations, or find it hard to express themselves. They may 

feel uncertain about their language skills and doubt whether their spoken expression 

can make those people around them proud, likely influenced by a fear of being judge 

or feeling they fall short of expectations. 

       The statement “My parents are indifferent to my achievements in English” got 

chosen 33 of students. There can be several reasons why students' parents might 

appear indifferent to their achievements in English. One possible explanation is a lack 
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of awareness or understanding of the significance of language proficiency and 

academic achievements in English. Parents may not be fully informed about the effort 

and dedication their children put into improving their language skills. In addition, 

differing priorities or challenges within the family might divert the parents' attention 

away from their children's academic accomplishments. Cultural and generational 

differences in attitudes towards education and language learning can also contribute 

to this perceived indifference. It's essential to recognize that communication gaps and 

differing expectations may be at play, and addressing these through open and honest 

conversations can help foster a better understanding between students and their 

parents. 

       The last, there were 34 of students experienced the statement “My English skills 

are below average”. Students' English proficiency may be below average due to 

various factors. Limited knowledge to the English language, inadequate learning 

resources, and a lack of practice opportunities can hinder language development. 

Also, ineffective teaching methods that used by lecturers for different style for 

learning, coupled with lack of support for language learning at home, may contribute 

to slower progress. This statement is supported by Anik Nunuk dkk in their study, 

when lecturers use ineffective teaching methods for different learning styles, it means 

they might not adjust their approach to suit how each student learns best, this could 

involve sticking to one teaching style, like just giving lectures, without including 

activities that appeal to various ways of learning, also not providing timely feedback 

or using engaging tools like videos can also make the teaching less effective.
27

 The 
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each students‟ learning differences, socioeconomic factors, and the overall learning 

environment can also play significant roles in students' language development.  

       It indicated that the level of students‟ self-esteem at the fifith semester of english 

education program IAIN Parepare was categorized low self esteem with the mean 

score 54,95. It showed that the majority of the students dont confident with their 

ability to think and improve their basic challenge especially in english speaking class, 

they could not have a progress in learning speaking and showed positive themselves 

by their skills. 
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CHAPTER V 

CLOSING 

A. Conlusion 

       Based on the research findings and discussions in the previous chapter, the 

researcher comes to the following conclusions that the students‟ self-esteem at 

the fifith semester of English Education program IAIN Parepare was categorized 

low self-esteem with the mean score 54,95. The classified of the ttudents‟ self-

esteem at the fifith semester of English Education program IAIN Parepare, show 

that there were 22 students (37,29%) high self-esteem, and 37 students (62,71%) 

low self-esteem. It showed that the majority of the students worry that their 

friends do not understand or appreciate their language skills. Challenges like 

ineffective teaching methods and feeling unsure in English lessons add to the 

complexity. There was also a fear of being judged by classmates. Also, the 

students‟ parents showed lack of interest their children in English achievements, 

and the belief of students that their English skills are below average. 

B. Suggestions 

       Based on the results of the researcher above, the researcher ofter some 

suggestions as follows : 

1. For Lecturer, it is important to give practice using English in learning 

process because most of students may have a competence and ability to 

skills speaking English, but they can not apply in their real life because 

they rarely to practice it. Besides that, lecturer should ne able to give 
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more oppurtunities to students and invite them to have more interaction 

in English. 

2. For students, almost all of students believe with themselves but cannot 

speak fluently because they are lazy to practice, either in academic or 

daily. Even though some of students have high self-esteem but without 

practice and anrich the vocabulary, it can inhibit their ability in 

speaking. 

3. For next researcher, it will be better if choose fun method or technique 

to do speaking test, because the researcher found the lack of accidental 

sample technique. Although this research is completely done, but it still 

has many weakness. 
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Appendix 2: Instrument of Questionnaire 

 

NAME OF STUDENT : Ariibah Ihtisyam Idris 

STUDENT REG. NUMBER : 19.1300.021 

FACULTY : Tarbiyah 

STUDY PROGRAM : English Education 

TITLE OF THE THESIS  : The Analysis of Students‟ Self-Esteem in Speaking Skill at 

the Fifth Semester of English Education Program IAIN 

Parepare 

 

 

 

QUESTIONNAIRE 

 

Filling instructions : 

1. Fill in the identity correctly in the space provided completely 

2. Fill in all the numbers and don't miss anything question 

3. Put a checklist (√) on the answer that according to the respondent has the most 

suitable 

4. Answer each part of the questionnaire according to the instructions 

A. Respondent Identity 

1. Name   : ............... 

2. Reg. Number : ...............  

 

KEMENTERIAN AGAMA 

INSTITUT AGAMA ISLAM NEGERI PAREPARE 

FAKULTAS TARBIYAH 

Jl.Amal Bakti No. 8 Soreang, Kota Parepare 91132  

Telepon (0421) 21307  

VALIDASI INSTRUMENT PENELITIAN PENULISAN 

SKRIPSI 



 

 

X 
 

  

B. Fill in the following answers according to what the respondent experienced by 

placing a checklist (√) in the column provided. The meaning of the sign is as 

follows: 

SA   =  Strongly Agree 

A  =  Agree 

D  =  Disagree 

SD  = Strongly Disagree 

1. Self Esteem 

NO LIST OF QUESTION 

ANSWER 

SA A D SD 

1. I can make my friends pay attention to me 

when I speak in English 

    

2. I think my friends are ignorant about my 

English language skills 

    

3. I tend to think that my friend underestimate 

my English skills 

    

4. I view myself in a positive light in English 

language 

    

5. I am proud of my English skills     

6. I thought there was nothing I could do in 

English speaking lessons 

    

7. I have ways to improve my speaking skills      

8. I feel that I can succeed with my speaking 

skills  

    

9. I tend to think that I am a failure in my 

speaking skills 

    

10. I'm embarrassed to ask people in English     



 

 

XI 
 

NO LIST OF QUESTION 

ANSWER 

SA A D SD 

 

11. 

My parents care about language achievement 

in English 

    

12. I get support from my lecturers to improve my 

performance in speaking skills 

    

13. I don't think I have speaking skills that can 

make others proud 

    

14. My parents are indifferent to my achievements 

in English 

    

15. I hope I can improve my English speaking 

skills 

    

16. My English skills are below average     

(Adopted by Riska Ananda, 2017) 
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Appendix 3: The Result of Students’ Questionnaire 

Respondent Statement postive Amount Statement Negative Amount Total Of 

Amount 1 2 3 4 5 6 7 8 1 2 3 4 5 6 7 8 

Respondent 1 2 3 2 3 2 2 2 1 17 3 2 1 2  2 2 3 3 18 35 

Respondent 2 3 3 2 2 2 2 2 2 18 2 2 2 3 3 1 3 3 19 37 

Respondent 3 3 4 3 1 2 3 3 3 22 1 3 1 3 2 3 2 2 17 39 

Respondent 4 2 1 1 2 3 2 3 1 15 3 3 3 2 3 1 3 2 20 35 

Respondent 5 3 3 1 1 3 3 2 3 19 1 3 1 2 3 3 2 2 17 36 

Respondent 6 3 2 2 3 1 2 2 1 16 1 2 1 2 1 2 3 2 14 30 

Respondent 7 2 1 1 1 1 2 4 3 15 3 1 2 3 2 1 1 3 16 31 

Respondent 8 1 2 1 3 1 2 2 2 14 2 2 1 2 2 2 1 3 15 29 

Respondent 9 1 1 3 4 1 3 3 2 18 1 3 1 2 3 2 2 2 16 34 

Respondent 10 1 2 2 3 1 2 1 2 14 1 3 1 2 3 3 3 1 17 31 

Respondent 11 1 2 2 3 3 3 2 1 17 1 3 2 2 2 1 2 3 16 33 

Respondent 12 1 2 2 2 2 2 1 4 16 1 1 1 4 3 1 2 3 16 32 

Respondent 13 1 4 1 3 3 1 4 3 20 2 1 3 1 3 1 1 3 15 35 

Respondent 14 1 3 1 3 1 2 1 4 16 1 3 3 1 2 1 1 2 14 30 

Respondent 15 3 3 3 1 3 2 3 1 17 1 2 2 1 2 3 3 1 15 32 

Respondent 16 4 1 4 3 4 1 4 2 20 1 2 3 2 2 2 1 1 14 34 

Respondent 17 3 1 4 1 4 3 3 4 23 2 4 3 1 2 3 2 2 19 42 

Respondent 18 4 3 3 3 3 3 3 4 26 2 4 1 2 3 3 1 3 19 45 

Respondent 19 3 4 4 3 4 1 1 3 23 2 3 1 1 2 4 1 2 16 39 

Respondent 20 4 2 4 4 4 1 3 3 25 2 3 1 1 4 2 1 4 18 43 

Respondent 21 1 4 1 2 1 2 1 1 13 4 1 3 4 3 2 3 3 23 36 

Respondent 22 1 1 1 1 1 1 4 1 12 3 1 3 1 2 2 3 4 19 31 

Respondent 23 1 1 1 2 1 1 1 3 11 4 2 3 2 4 2 3 3 23 34 

Respondent 24 1 3 1 1 1 1 3 3 14 4 1 3 2 3 1 3 4 21 35 

Respondent 25 3 1 3 1 3 3 1 3 18 1 2 1 2 2 2 2 4 16 34 
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Respondent 26 1 1 2 1 2 1 2 1 11 3 2 3 2 2 3 3 3 21 32 

Respondent 27 3 1 1 3 1 3 3 4 21 1 3 3 2 3 3 2 2 19 40 

Respondent 28 2 1 2 2 2 1 2 1 13 3 1 3 3 2 1 3 3 19 32 

Respondent 29 2 1 3 1 3 1 1 1 11 3 2 4 3 1 3 1 2 19 30 

Respondent 30 2 1 1 2 1 1 3 1 13 3 1 3 3 1 3 3 2 19 32 

Respondent 31 3 3 3 1 3 4 3 3 23 2 3 2 2 3 2 1 4 19 42 

Respondent 32 1 3 1 2 1 1 1 1 11 3 1 3 3 1 3 3 3 20 31 

Respondent 33 3 2 4 3 4 3 3 1 22 2 4 2 2 2 2 2 1 17 39 

Respondent 34 1 3 1 1 1 1 3 2 14 2 4 3 3 1 3 3 3 22 36 

Respondent 35 2 3 2 3 2 3 3 1 20 3 3 1 2 2 3 2 1 17 37 

Respondent 36 2 3 1 3 1 4 3 1 20 1 2 2 2 2 3 1 1 14 34 

Respondent 37 2 2 3 4 3 3 3 2 22 3 3 1 2 4 3 2 2 20 42 

Respondent 38 2 3 3 3 3 4 3 1 22 2 2 2 2 3 3 1 1 16 38 

Respondent 39 3 2 2 3 2 3 2 1 19 2 2 2 2 3 3 2 2 18 37 

Respondent 40 3 2 2 3 2 3 2 3 21 2 2 2 2 2 3 2 2 17 38 

Respondent 41 3 3 1 3 1 3 3 1 20 2 2 1 1 3 3 1 1 14 34 

Respondent 42 3 2 2 4 2 4 4 3 26 3 3 1 2 3 4 1 2 19 45 

Respondent 43 1 2 3 2 3 1 1 3 15 2 1 3 2 3 1 4 1 17 32 

Respondent 44 3 3 2 1 2 1 3 1 16 3 1 3 2 3 1 3 3 19 35 

Respondent 45 1 2 3 2 3 1 3 1 14 2 1 3 2 1 1 4 2 16 30 

Respondent 46 1 1 3 2 3 1 1 3 14 2 3 4 3 3 1 4 3 22 36 

Respondent 47 1 3 3 1 3 2 1 1 13 3 2 4 4 1 2 3 2 21 34 

Respondent 48 1 2 3 1 3 1 1 1 11 3 1 4 4 3 1 4 3 23 34 

Respondent 49 1 1 3 1 3 1 2 2 12 4 3 4 3 1 1 3 2 21 33 

Respondent 50 2 3 1 2 1 1 2 3 16 2 1 3 3 3 2 4 1 19 35 

Respondent 51 2 2 2 2 2 3 3 3 19 1 3 3 3 1 1 2 3 17 36 

Respondent 52 3 3 2 3 2 2 2 3 20 1 1 2 3 4 1 2 1 15 35 

Respondent 53 3 2 3 3 3 1 2 2 19 1 2 2 1 2 2 2 2 14 33 
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Respondent 54 2 3 3 2 3 2 1 2 16 3 3 1 3 1 3 3 1 18 34 

Respondent 55 2 1 2 2 1 3 1 2 14 3 3 3 3 3 1 2 3 21 35 

Respondent 56 2 3 3 2 1 3 2 3 19 3 3 3 3 1 1 2 1 17 36 

Respondent 57 2 1 1 2 1 2 2 2 13 3 3 3 2 3 2 3 1 20 33 

Respondent 58 4 2 3 2 2 3 1 3 20 3 2 3 2 2 1 2 3 18 38 

Respondent 59 2 3 1 1 1 2 1 3 14 4 2 4 3 3 1 3 1 21 35 
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Respondent Amount of 

Statement 

Positive 

Amount of 

Statement 

Negative 

Total 

Amount 

Scoring 

Analyze 

 

Classified 

Students 

Self Esteem 

Respondent 1 17 18 35 54,6875 Low 

Respondent 2 18 19 37 57,8125 High 

Respondent 3 22 17 39 60,9375 High 

Respondent 4 15 20 35 54,6875 Low 

Respondent 5 19 17 36 56,25 High 

Respondent 6 16 14 30 46,875 Low 

Respondent 7 15 16 31 48,4375 Low 

Respondent 8 14 15 29 45,3125 Low 

Respondent 9 18 16 34 53,125 Low 

Respondent 10 14 17 31 48,4375 Low 

Respondent 11 17 16 33 51,5625 Low 

Respondent 12 16 16 32 50 Low 

Respondent 13 20 15 35 54,6875 Low 

Respondent 14 16 14 30 46,875 Low 

Respondent 15 17 15 32 50 Low 

Respondent 16 20 14 34 53,125 Low 

Respondent 17 23 19 42 65,625 High 

Respondent 18 26 19 45 70,3125 High 

Respondent 19 23 16 39 60,9375 High 

Respondent 20 25 18 43 67,1875 High 

Respondent 21 13 23 36 56,25 High 

Respondent 22 12 19 31 48,4375 Low 

Respondent 23 11 23 34 53,125 Low 

Respondent 24 14 21 35 54,6875 Low 

Respondent 25 18 16 34 53,125 Low 

Respondent 26 11 21 32 50 Low 

Respondent 27 21 19 40 62,5 High 

Respondent 28 13 19 32 50 Low 

Respondent 29 11 19 30 46,875 Low 

Respondent 30 13 19 32 50 Low 

Respondent 31 23 19 42 65,625 High 

Respondent 32 11 20 31 48,4375 Low 

Respondent 33 22 17 39 60,9375 High 

Respondent 34 14 22 36 56,25 High 

Respondent 35 20 17 37 57,8125 High 

Respondent 36 20 14 34 53,125 Low 
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Respondent 37 22 20 42 65,625 High 

Respondent 38 22 16 38 59,375 High 

Respondent 39 19 18 37 57,81 High 

Respondent 40 21 17 38 59,375 High 

Respondent 41 20 14 34 53,125 Low 

Respondent 42 26 19 45 70,3125 High 

Respondent 43 15 17 32 50 Low 

Respondent 44 16 19 35 54,6875 Low 

Respondent 45 14 16 30 46,875 Low 

Respondent 46 14 22 36 56,25 High 

Respondent 47 13 21 34 53,125 Low 

Respondent 48 11 23 34 53,125 Low 

Respondent 49 12 21 33 51,5625 Low 

Respondent 50 16 19 35 53,125 Low 

Respondent 51 19 17 36 56,25 High 

Respondent 52 20 15 35 54,6875 Low 

Respondent 53 19 14 33 51,5625 Low 

Respondent 54 16 18 34 53,125 Low 

Respondent 55 14 21 35 54,6875 Low 

Respondent 56 19 17 36 56,25 High 

Respondent 57 13 20 33 51,5625 Low 

Respondent 58 20 18 38 59,375 High 

Respondent 59 14 21 35 54,6875 Low 
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Appendix 4: Documentation 
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