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ABSTRACT 
 

Cakra Sandi. Students' Motivation in Online English Learning during Pandemic 

(Covid-19) at SMKN 3 Pinrang (Supervised by Nurhamdah and Ismail Latief) 

  

This study was aimed to identify students’ intrinsic and extrinsic motivation 

in Online English learning during pandemic (Covid-19) at SMKN 3 Pinrang. The 

research design in this research was survey research with a quantitative approach. 

The sample was taken from the second grade of SMKN 3 Pinrang that consists of 40 

students. The method of sampling that used in this research is simple random 

sampling.  

 

Based on the calculation, the result of the data showed that intrinsic 

motivation has a score of 51% and extrinsic motivation has a score of 49 %. After we 

got the score of intrinsic and extrinsic motivation, the researcher calculated the 

Overall mean from value intrinsic, we got the overall mean = 3.3 and Overall Mean = 

3.2 from value extrinsic. The data above shows a balanced rating of motivation level 

with the interpretation of a moderate degree of Motivation.  

 

The finding showed that the students in SMKN 3 Pinrang have enough high 

intrinsic motivation in learning English. This is not dissimilar to the outcomes of 

extrinsic motivation. This is passably for the student and teacher in the teaching-

learning process and needs to be improved. Because motivation is one of the 

important things which is affecting students’ attitude and achievement. In this 

finding, the students have a good motivation, so it will be useful for the teacher to 

bring the student to be successful in learning English.  

Keywords: Motivation, Intrinsic, Extrinsic, Pandemic (Covid-19) 
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CHAPTER I 

INTRODUCTION 

A. Background  

In 2020, because of the emergence and spread of the Covid-19 virus which 

was initially popular in Wuhan, China in late 2019, education around the world has 

undergone massive changes1. People across the world have criticized China for its 

non-transparency and interruption in getting the disease people. Covid-19 is 

wreaking havoc on the lives of individuals and the structure of many nations around 

the world. In the case of Covid-19 outbreaks, lockdown is one method of reducing 

contact with others and thus reducing the risk of Covid-19 spreading. 

The world is facing unprecedented international health and socio-economic 

crisis caused by the Covid-19 epidemic. Recently, Indonesia has seen the effects of 

the virus on the education sector. Ministries in various countries have taken steps to 

ensure that internet-based learning is available in every school and university. As we 

all know, due to the impact of Covid-19, education today is very different from that 

of the past. Some local governments have decided to implement a policy to dismiss 

students and start implementing online learning methods. This government policy 

has begun to bear fruit in several Indonesian provinces, and it is being replicated in 

other provinces. 

Nadiem Anwar Makarim, Minister of Education and Culture issued Circular 

No. 4 of 2020 on Emergency Coronavirus Education Implementation (Covid-19). 

One of which emphasized that online learning (distance) has been carried out to 

provide students with meaningful learning experiences, without being burdened by 

 
1Onyema, Edeh Michael, et al. "Impact of Coronavirus pandemic on education." Journal of 

Education and Practice 11.13 (2020): 108-121.(https://bit.ly/2OyXDaA) (Accessed February 22, 

2021)  

https://bit.ly/2OyXDaA
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the demands of completing all curriculum achievements for the classroom and the 

university. Online/distance learning focuses on increasing students' understanding of 

coronavirus and the outbreak of Covid-19. Learning activities and tasks may vary 

between students according to their interests and conditions, including in terms of 

gaps in access/learning facilities at home. 

The aim of this online learning is to increase awareness and the process of 

stopping the spread of viruses through direct interaction between people. The 

transition from face to face learning to online classes has forced different parties to 

be able to do so online so that the learning system continues to run smoothly. But 

apparently, this system did not work as effectively as we had imagined. In fact, all 

parties experienced difficulties, not just students, parents, teachers, and the 

government. 

In a time of crisis, distance education is the method of remote training 

without frequent face-to-face tutor communication. Emergency remote learning 

(ERL) is a temporary shift of instructional delivery to an alternate delivery model 

due to crisis circumstances. At one point are courses presented completely online, 

never meet the teacher or fellow student face-to-face, and may take online tutorials 

rather, interact with the teacher by social media or learning management system 

(LMS) and learn from texts as well as online resources. 

Emergency remote learning (ERL) is intended as a temporary shift from 

normal modes of learning. When learning becomes remote (or distant), the situation 

takes what is meant to be face-to-face teaching and turns it into digital education. 

Emergency remote learning may be in the form of online lessons, radio, or mixed 

learning solutions when a crisis happens that requires schools to close. Because of 
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the Covid-19 virus pandemic, the majority of the world is currently dealing with 

emergency remote learning. 

However, while the learning process continues to run normally through the 

network, there are a number of issues that arise as concerns and obstacles in the 

online learning process. Some of the problems that arise from both students and 

lecturers include: 1) The online learning process cannot function optimally because 

material delivery via online media is less effective than face-to-face, particularly in 

subjects that require complex formula explanation and derivation, such as 

mathematics, chemistry, physics, and so on; 2) There is a lack of adequate network, 

particularly for students living in rural areas, making access to learning materials and 

online learning difficult; 3) Many complaints from students who believe that online 

learning is too difficult for them because that the teacher gave too many assignments; 

4) the number of complaints from students about the high costs of preparing data 

quotas in online learning; 5) learning in each meeting is sometimes incomplete due to 

space and time constraints, preventing many student questions from being answered; 

6) Limited online learning resources, particularly for those in lower socioeconomic 

groups who lack access to laptops and Android phones; 7) Education personnel's 

limitations in adopting distance learning methods, which have been used infrequently 

in the past; and 8) the limitations of students' parents in terms of preparing learning 

facilities, particularly the learning environment that occurs in their homes.2 

Learning motivation, on above understanding, can be defined as an 

encouragement and willingness to engage in learning activities. The importance of 

motivation to learn in improving the quality of the process and learning outcomes 

 
2Wahyuddin,et al., Analysis of Motivation and How The Students Learn in Pandemic, 

Pedagogia : Jurnal Pendidikan.Umsida.ac.id. 2020. (https://bit.ly/3kSjYvz ) (Accessed 2021 Feb 22).   
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cannot be overstated. During a pandemic, many students' habits change because 

online learning. Students are bored with online learning that has lasted almost a year. 

Based on the explanation above, the researcher is interested in learning more about 

students' motivation in senior high school during the pandemic. 

Does online learning during the pandemic period reduce students' learning 

motivation, particularly in English subjects, or conversely, so that the researcher 

raises the title of the research "Students' Motivation in Online English Learning 

during Pandemic (Covid-19) at SMKN 3 Pinrang." 

In this study, the researcher decided on SMKN 3 Pinrang as the subject 

because the researchers were informed of the learning difficulties students 

experienced during the pandemic time on the basis of the results of observations. The 

researcher is interested in knowing how the students' motivation to learn English 

during this pandemic. 

Based on initial observations of research in the field that researcher found the 

form of assignments given by the teacher to students through an online system using 

a WhatsApp group consisting of teachers and students. Learning materials are 

delivered by the teacher in the online learning process. After giving the material the 

teacher gives assignments from the module and students send assignments that have 

been given to the WhatsApp group. While the test and assessor method for students, 

teachers use the Google form in the assessment to measure the level of students' 

ability to understand the lessons given through online methods. 

B. Research Question  

Base on the background above, the researcher would like to state the problem 

as follows:  
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1. How is the students’ intrinsic motivation in Online English learning during 

pandemic (Covid-19) at SMKN 3 Pinrang? 

2. How is the students’ extrinsic motivation in Online English learning during 

pandemic (Covid-19) at SMKN 3 Pinrang? 

C. Objective of the Research 

Based on the research question of the research above the objective of this 

research are: 

1. To identify students’ intrinsic motivation in Online English learning during 

pandemic (Covid-19) at SMKN 3 Pinrang. 

2. To identify students’ extrinsic motivation in Online English learning during 

pandemic (Covid-19) at SMKN 3 Pinrang. 

D. Significance of the Research 

The result of this research is expected to be useful information for English 

lecturers, students, and researchers. 

1. The Teachers 

The result can be used feedback to improve his or her teaching to improve the 

students’ motivation in Online English learning during pandemic (Covid-19). So, 

they will get good achievement in online English subject. 

2. The students 

The result of this research will give information about their intrinsic and 

extrinsic motivation that affects their online English learning during pandemic 

(Covid-19). When they know the importance of motivation in their learning, they 

would build their motivation by themselves. So, their English will be achieved well. 
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3. The researchers 

The results of the study can be used as reference material for future 

researchers related to motivation and online English learning during pandemics. The 

next researcher also obtained basic data based on this research. 
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CHAPTER II 

REVIEW AND RELATED LITERATURE 

This part covers some previous research findings and some pertinent ideas. 

A. The Previous Research Findings 

Related to this research, some previous studies are similar or in line with this 

study. Some of them are: 

The previous study has been done by Putu Subakthiasih and Ayu Vina 

Widiadnya entitled “An Analysis of Students’ Motivation in Studying English 

During Covid-19 Pandemic”. This study focuses to investigate students‟ motivation 

in studying English during Covid-19 Pandemic, whether they had intrinsic or 

extrinsic motivation. The result of this study shows that the total mean score of 

intrinsic motivation is higher than the total mean score of extrinsic motivation 4.20 > 

3.39. It means that first semester of English students at Faculty of Foreign Language, 

Mahasaraswati Denpasar University had the higher intrinsic motivation than extrinsic 

motivation in learning English during Covid-19 Pandemic. In other words, the 

motivation to learn English that comes from inside students was higher than the 

motivation comes from outside students.3 

The second research was conducted by Samsul Susilawati and Triyo 

Supriyatno entitled "Online Learning Through WhatsApp Group in Improving 

Learning Motivation in the Era and Post Pandemic COVID -19". The purpose of this 

study is to find out the online learning process in the middle and post-pandemic 

Covid-19. The result of this research was with online learning using WhatsApp 

shows that there is a correlation between the two variables of 0.776 it shows that 

there is a correlation between the pretest-posttest, the significance was 0.00 <0.05 

 
3Subakthiasih, Putu, and I. Gusti Ayu Vina Widiadnya Putri. "An Analysis of Students’ 

Motivation in Studying English During Covid-19 Pandemic." Linguistic, English Education and Art 

(LEEA) Journal 4.1 (2020): 126-141. (https://bit.ly/3c13kGc) (Accessed February, 23, 2021) 

https://bit.ly/3c13kGc
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then H0 was accepted. It further confirms that there is a significant increase in 

student learning outcomes before and after using WhatsApp. The results of the 

analysis and discussion can be concluded that there is an increase in online learning 

in the era and post-pandemic Covid-19 by using WhatsApp to increase learning 

motivation.4 

Another supporting finding is a research conducted by Afif Ikhwanul M and 

Fitrana H entitled "Online Learning during Pandemic: Students' Motivation, 

Challenges, and Alternatives". The present study was aimed to investigate the 

students' challenges, motivations, and alternatives. It was a descriptive qualitative 

research case study by gathering students’ responses using questionnaire and 

interview with 10 students who joined KSP (short course) English Syntax using 

WhatsApp group at English Education Study Program of UIN Mataram in July 2020. 

The results showed that students’ motivations were increasing scores in remedy class 

(90%) and gaining more science understanding (10%). The challenges faced by 

students during the online course were poor internet connection (50%), simultaneous 

agendas (30%), limited WhatsApp feature (10%), and anxiety (10%). Regarding 

challenges, students did alternatives such as preparing phone credits (30%), praying 

for the end of the pandemic (10%), learning extensively (10%), searching for the best 

place to get an internet signal (20%), setting alarm (10%), and creating on-going 

motivation (20%). The research showed that online mode learning needed adequate 

 
4Susilawati, Samsul, and Triyo Supriyatno. "Online learning through WhatsApp group in 

improving learning motivation in the era and post pandemic COVID-19." Jurnal Pendidikan: Teori, 

Penelitian, Dan Pengembangan 5.6 (2020): 852-859. (https://bit.ly/3uZviuF) (Accessed February, 23, 

2020). 

https://bit.ly/3uZviuF
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preparations mentally, physically, and financially to back up their learning 

deficiency.5 

The research to be carried out by the writer is different from previous 

research on the object of research and research methods. Previous research discussed 

the state of online learning during the Covid-19 pandemic and did not specifically 

discuss student motivation in learning English during the pandemic. From all 

previous studies, it seems that during the Covid-19 pandemic, many obstacles were 

faced. Therefore, researcher interests to know students' motivation during online 

learning which has been going on for one year. The researcher expects that the 

research result can give a contribution to teachers and understand students' 

motivation to learn during this pandemic. 

B. Some Pertinent Ideas 

1. Motivation 

Motivation is one of the psychological factors influence students in learning 

process. Motivation appears when someone has a huge desire to achieve and usually 

comes from inside. For example, someone studies hard because he or she wanted to 

be number one; it means that he or she has a motive to be a better student than others 

Harmer said that “Motivation is some kind of internal drive which pushes someone 

to do things in order to achieve something”.6 It means that motivation is a person‟s 

desire to make the necessary effort to achieve a goal. Lai defines motivation as the 

attribute that moves us to do or not to do something, motivation is the reason for 

 
5Muslimin, Afif Ikhwanul, and Fitrana Harintama. "Online Learning during Pandemic: 

Students' Motivation, Challenges, and Alternatives." Loquen: English Studies Journal 13.2 (2020): 

60-68. (https://bit.ly/2PtvC4r) (Accessed February, 23, 2021)  

6 J. Harmer, The Practice of English Language Teaching, New York: Longman. (2001).p.84 

https://bit.ly/2PtvC4r
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underlying behavior.7 Motivation is an internal desire that refers to derive behavior to 

which pushes someone to do things in order to achieve goals and directs the 

individual activities. 

In learning activity, motivation in any kind of dimension plays an important 

role that influences the success of learning activity. Even though it is important, but 

motivation is not the only factor in the success of learning activities. Richard et all 

state that motivation has a significant role in learning process.8 Students who have 

higher motivation will get a better opportunity to succeed in their learning activity 

than the lower one. Motivation is necessary but not a sufficient condition for 

learning. If a person is not motivated, he or she will not expand the psychological 

energy necessary to acquire responses; he or she will avoid the learning situations 

that will produce the desired changes. But even though motivation holds an 

important role in learning activities, it is not the most important one because 

teaching-learning process will still happen even though with low motivation; it will 

only decrease learning achievement. Ur states that there are some other 

characteristics of motivated learners, those are:9 

a. Positive task orientation. The learner is willing to tackle tasks and challenges 

and has confidence in his or her success.  

b. Ego-involvement. The learner finds it important to succeed in learning in 

order to maintain and promote his or her own positive) self-image.  

 

7 Lai R. E, Motivation: A Literature Review, Always Learning. Liz, Frank. “Do You Want to 

Increase Your Intrinsic Motivation?: 2009). p.4  www.artipot.com. 

8 Ryan & Deci, Intrinsic and Extrinsic Motivation. Classic Definitions and New Directions. 

Educational Psychology. (2000).p. 45. 

9Penny. Ur, A Course in Language Teaching. New York: Cambridge University Press. 1996. 

http://www.artipot.com/
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c. Need or achievement. The learner has a need to achieve, overcome 

difficulties, and succeed in what he or she sets out to do.  

d. High aspiration. The learner is ambitious, goes for demanding challenges, 

high proficiency, top grades.  

e. Goal orientation. The learner is very aware of the goals of learning, or of 

specific learning activities, and directs his or her efforts toward achieving.  

f. Perseverance. The learner consistently invests a high level of effort in 

learning and is not discouraged by setbacks or apparent lack of progress.  

g. Tolerance of ambiguity. The learner is not disturbed or frustrated by 

situations involving a temporary lack of understanding or confusion; he or 

she can live with these patiently, in the confidence that understanding will 

come later. 

2. Kinds of Motivation  

Motivation is commonly thought of as an inner drive, impulse, and emotion 

or desires that move one to a particular action. Motivation plays important role in 

language learning .10 Motivation can make someone has a practical reason why he or 

she has to do something. Motivation can be divided into two kinds, intrinsic 

motivation (the urge to engage in the learning activity for its own sake) and extrinsic 

motivation (motivation that is derived from external incentives). Both of these have 

an important part to play in classroom motivation, and both are at least partially 

accessible to teacher influence. 

  

 

10Brown, H. Dougles. Teaching by Principles. An Interactive Approach to Language 

Pedagogy. Second Edition. New York: Pearson Education. (2000). p. 152   
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1. Intrinsic Motivation 

The motivation that comes from the individual itself is called intrinsic 

motivation. “Intrinsic motivation comes from within the individual. It means that 

motivation is a desire which comes from inside to do something. Santrock said that 

intrinsic motivation involves the internal motivation to do something for its own 

sake.11 For example, another student may study hard for a test because he or she 

enjoys the content of the course. So, intrinsic motivation is the natural tendency to 

seek out challenges as we pursue personal interests and exercise capabilities. The 

statement above shows that motivation will be active or has a function and does not 

need to stimulate from the outside because every person has the drive to do 

something. 

According to Berliner and Gage, intrinsic motivation can be found in four 

components; interest, needs, hobby and goal.12 Those four components will be 

described as follows: 

a. Interest  

Students with an interest in a subject tend to pay attention to it. They feel it 

makes a difference to them. They want to become fully aware of its characters. 

Interest is the factor that determines an attitude in working or studying actively. The 

learning process will run well if the students have an interest. The students will study 

regularly or effectively and they will be successful if they have high interest. 

Students enjoy dealing with the subject they learn because he or she believes it can 

lead them to success. In teaching-learning process, the teachers should not only 

 

11W, J. Santrock, Educational Psychology, (New York: Mc-Graw Hill. 2004).  p. 418  

12 N.L. Gage & David C. Berliner, Educational Psychology, (Boston: Houghton Mifflin 

Company,1984), P. 374 
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transfer the knowledge to the students, but they should also increase their interest in 

learning in order that they want to learn harder. It could be concluded that interest is 

one of the components that can motivate someone in achieving something. 

b. Need 

Need is a condition of tension in an organism resulting from deprivation of 

something required for survival well-being, or personal fulfillment of a substance, 

state, or any other thing. It means that need is a circumstance in which something is 

necessary. In his book, Harmer stated the term “need” is used to denote some 

interfered common characteristics of the motivational basis for the behavior of an 

individual. It means that in observing individuals in different situations, we 

sometimes note consistencies in their behavior. Someone usually does anything they 

can due to their need, and the things they do refer to their independence. 

While Saundra and Npland divide the characteristics of the three types of needs are:  

1) Need for achievement Involves a strong desire to succeed in attaining goals, 

not only realistic ones but also challenging ones. 

2) Need for affiliation People high in this need seek to be liked by others and to 

be held in high regard by those around them.  

3) Need for power Power is not about reaching a goal but about having control 

over other people. People high in this need. 

c.  Hobby 

A hobby is an activity which is done for pleasure and it is usually something 

that people really enjoy do it. Hobby usually did for pleasure during someone’s free 

time. That means hobby refers to like or pleasure doing something for wasting time. 
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d. Goal 

The researcher state that motivation is closely bound up with a person’s 

desire to achieve a goal. The learner is very aware of the goals of learning activities 

and directs his or her efforts towards achieving them. All people have goals in their 

life. Before they do what they wanted to do they have decided on a goal first. For 

example; the students work hard for his or her paper because they wanted to achieve 

their goals. Almost all people have goals in every activity that they want to do in 

their daily life. The goal can lead someone to do or avoid something related to the 

goal itself. 

In teaching and learning activities, the students have to know and decide their 

purposes in learning, because it can be a great motivation for them. If the students 

know the appropriate purposes, they will prepare everything that can help them to 

achieve everything they want. 

2. Extrinsic Motivation 

Extrinsic motivation is a kind of motivation that comes from the outside 

which also pushes someone to achieve the goal. Extrinsic motivation is that which 

derives from the influence of some kind of external incentive, as distinct from the 

wish to learn for its own sake or interest in tasks. Extrinsic motivation will be active 

if there is stimulation from outside. An example: a student studying, because he or 

she knows that tomorrow there will be a test, by hoping that he or she could get a 

good value. 

We can find many sources of motivation, but actually, motivation only has 

two big sources, the first source comes from within the individual itself or known as 

intrinsic motivation and the second is extrinsic motivation, which appears from the 

outer side of and give some influences to the individual like give incentives, social 
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pressure or punishment. Gage and Berliner stated that extrinsic motivation comes 

from three basic elements; those are teachers, parents, and environments. The 

concept of the three basic elements would be described as follows: 

a. Teachers 

A major factor in continuing a student’s motivation is the teachers. Teachers 

have an important role in learning activity because they will be the student’ parents 

as long as they stay at school. The teachers are not only a person who transfers the 

knowledge to the students, but also as a motivator who can support the students in 

the learning activity. Teachers should not only give the knowledge to the students but 

they should also increase the students‟ interest in learning in order to make the 

students study harder and have a higher motivation in learning. 

b. Parents 

Students who are encouraged by their parents will try new things and try to give high 

performance to get rewards from their parents. As a result, they will get better 

achievement. According to Harmer, “Parents‟ attitude to language learning will be 

greatly affected by the influence of people who are close to them. The attitude of 

parents and older siblings will be crucial”. The role of parents, especially in learning 

activity is really crucial because they are the main role model for their children. 

c. Environment 

A student who has higher motivation in learning and though by a qualified 

teacher is not always guaranteed to study or get success well, but there is still another 

factor that can motivate the student in order to study hard that is the environment. 

To sum up, there are two kinds of motivation in the learning activities. Those come 

from the internal derives of students which called intrinsic motivation and the other 
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one is motivation that comes from external which called eternal motivation. Both of 

those motivations play an important role in learning. 

3. Factors Affecting Students Motivation 

According to Elliot there are six factors affecting students’ motivation13. 

1) Anxiety 

Anxious students may have difficulty in learning in the first place, they may 

have difficulty in using or transferring the knowledge they have, and they have 

difficulty demonstrating their knowledge on testing. It is associated with feelings of 

uneasiness, frustration, self-doubt, apprehension, or worry. 

2) Curiosity and interest 

Curiosity is a cognitively based emotion that occurs when a student 

recognizes a conflict between what she or he believes to be true about the world and 

what turns out actually to be true. A relaxed atmosphere, freedom to explore, and 

acceptance of the unusual inspire it. Interest is similar and related to curiosity. It is an 

enduring characteristic expressed by a relationship between a person and a particular 

activity or object. Interest occurs when student’s needs, capacities, and skills are a 

good match for the demands offered by the particular activity. 

3) Locus of control 

It can be defined as a personality trait that concerns whatever people attribute 

responsibility for their own failure of success to internal factors or external factors. A 

person with an internal locus of control is one who believes that success or failure is 

due to his or her own efforts or abilities. On the other hand, someone with an 

 

13Elliot et al,. Educational Psychology: Efective Teaching, Effective Learning, 3rd edition. 

United States of America: Mc Graw Hill Companies (2000). p. 366 
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external locus of control is more likely to believe the other factors such as luck, task 

difficulty, or other people's actions cause success or failure. 

4) Learned helplessness 

According to Elliot et al, three components have particular relevance for the 

classroom namely: 

(a) Failures to initiate action, the students who have experienced learned 

helplessness tend not to try to learn new material (Passive). 

(b) Failure to learn, even when new directions are given to these students, they 

still learn nothing from them. 

(c) Emotional problems seem to accompany learned helplessness, frustration, 

depression, and incompetence occurs frequently. 

5)  Self-efficacy 

It refers to person’s beliefs in their own capabilities to exert control over the 

aspect of their lives, these beliefs are the product of one’s performances, vicarious 

experiences, verbal persuasion from others, and emotional arousal. Students’ that are 

lack of sense of efficiency tend to focus their attention and efforts on the demands of 

the task and minimized potential difficulties. 

4. Online learning 

Online learning requires a learning mechanism that uses electronics as a 

learning medium. According to Onno W Purba, online learning is a type of 

information technology applied in the field of education in the form of virtual 

schools.14 In online learning technology, all teaching and learning processes that 

usually take place in the classroom are done live but virtual at the same time as a 

 

14Hartanto, Antonius Aditya, and Onno W. Purbo. "Buku pintar internet teknologi e-learning 

berbasis PHP dan MySQL." Jakarta: Penerbit PT Elex Media Komputindo Kelompok 

Gramedia (2002).  
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teacher teaches in front of a computer in one place, while students take lessons from 

other computers in different locations. Course materials can be accessed free of 

charge in the form of files that can be downloaded, while interactive teachers and 

students in the form of assignments or discussions can be carried out intensively in 

the form of discussion forums and emails. 

The above explanation demonstrates that the basic principle of online 

learning is to have new classes similar to traditional classes in existing schools. The 

creation of a virtual institution must therefore prove fruitful that are more or less the 

same as the goal of creating a traditional educational institution. In other words, 

online learning is a form of traditional learning as defined in a digital format through 

internet technology. 

According to Cisco, online learning is the delivery of information, 

communication, education, and online training. Online learning offers a range of 

resources that can improve the value of conventional learning (conventional learning 

models, textbook studies, CD-ROMs, and computer-based training) so that they can 

adapt to the challenges of the development of globalization.15 Online learning 

demands changes in the management of learning.  If, in ordinary learning, 

management is done more so that the instructor can present the material or learning 

materials directly, and how students can easily consume learning materials, then 

online learning management focuses on how students can learn knowledge on the 

subject. Management is therefore geared towards the learning process. 

A similar statement was made by Nada Dabbagh and Brenda Bannan-Ritland, 

who explained that today's technological advancements, particularly in the field of 

 

15Irmawati, Dewi. "Penerapan E-Learning Sebagai Media Pembelajaran Dalam 

Meningkatkan Mutu Pendidikan." MANAJEMEN INFORMATIKA 2.1 (2010).  
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the Internet, have fundamentally transformed conventional face-to-face learning 

(direct instruction) into individualized learning (individual learning) through online 

learning.16 One of the benefits of online learning is that materials offered to students 

can be accessed at any time and from anywhere, as well as materials that can be 

enriched or fitted with a range of learning tools, including multimedia that can be 

assisted by teachers. The online learning system makes it easy for teachers and 

students since learning can be done anywhere and at any time. 

5. The Advantages of Online learning 

According to L. Tjokro the advantages from the implementation of Online 

Learning or E-Learning as cited in Indrakusuma and Putri as follows: 

a) Easier to grasp so that multimedia facilities in image, text, animation, sound 

as well as videos can be used in online learning. 

b) A lot more cost-effective, meaning that there is no need for a minimum 

audience, that online learning doesn't always have a teacher, that it can take 

place anywhere, etc. 

c) Much more succinct, meaning that in learning Online Learning does not 

contain many class formalities, directly into a subject, subjects as needed. 

d) 24 hours a day, meaning that mastery in the material depends on the 

enthusiasm and also the absorption of students, can be monitored, can be 

tested by e-test. 

  

 

16Dabbagh, Nada & Bannan-Ritland, Brenda. “Online learning, concepts, strategies, and 

application”.Upper Saddle River, (N.J: Pearson Education, 2005). 

(https://www.academia.edu/5400768/N_Dabbagh_and_B_Bannan_Ritland_Online_Learning_Concep

ts_Strategies_and_Application) (Accessed 23 December 2020)  
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6. The Disadvantages of Online Learning 

According to Nursalam as cited in Indrakusuma and Putri there are 

disadvantages from the application of Online Learning as follows: 

a) Lack of contact between the teacher and the student, or even between the 

students themselves. 

b) This tendency can ignore the academic aspects or also social aspects and also 

otherwise make the growth of a business or commercial aspects. 

c) The teaching and learning process tends towards training rather than 

education itself. 

d) It is now also important to shift the position of the instructor from the initial 

mastery of traditional learning techniques in order to be able to learn ICT-

based learning techniques (information, communication, and technology). 

e) Not all internet services are available in all areas. 

f) The absence of a human resource that knows the Internet. 

g) Computer language mastery deficiency. 

h) Students have trouble accessing a suitable computer. 

i) Students may be frustrated if they are unable to access graphics, images, and 

videos due to a lack of equipment (software and hardware). 

j) Availability of an infrastructure that can be completed. 

k) Information varies in quality and accuracy, so guidance and questioning of 

features are needed. 

l) Students may feel isolated. 

7. The Characteristics of Online Learning  

There are several characteristics of online learning as follows:  
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1. In online learning students no longer need a special place and time to study, 

but students can learn anywhere and anytime according to the opportunities 

each student has individually.  

2. In the learning process students no longer only have access to textbooks and 

other printed learning resources, but to digital information sources, which can 

be accessed through cyberspace.  

3. Students and teachers can enhance classroom learning improve classroom 

learning by accessing information from a unity of sources (databases, 

libraries, special interest groups), communicating via computer with other 

students or with experts in special subject areas, and exchanging 

information/data .  

4. Teachers and students can access electronic documents to enrich their 

learning. Students can actively participate because online learning provides 

an interactive learning environment. Students can connect electronic 

information to their projects and papers, making it a "living" document with a 

hypertext button.  

5. Because computers have the ability to send information on a variety of media 

(print, video, and sound and music recordings) computers have become 

libraries without limits. As students can communicate quicklywith text, 

images, sound, data and video can change the role of teacher and student.  

6. Online learning allows teachers to be geographically separated from students, 

they can learn with other students in classrooms throughout the world. 

8. The Types of Online Learning  

According to Haughey, there are three possibilities in the development of 

internet-based learning systems, namely as follows;  
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1. Web course, is the use of the internet for educational purposes, in which 

students and instructors are completely separate and there is no need for face-

to-face contact. All teaching materials, discussions, consultations, 

assignments, exercises, exams, and other learning activities are fully 

delivered via the internet. In other words this learning model uses a distance 

system.  

2. Web centric course, is the use of the internet that combines distance learning 

and face-to-face (conventional). Some material is delivered via the internet, 

and some through face-to-face. Its functions are complementary. In this 

model the instructor can give instructions to students to learn the material 

through the web that has been made. Students are also given directions to 

look for other sources from relevant websites. In the face-to-face session, 

students and instructors discuss more about the findings of the material that 

has been learned through the internet.  

3. Web enhanced course, is the use of the internet to support the improvement 

of the quality of learning carried out in class. The function of the internet is to 

provide enrichment and communication between students and teachers, 

fellow students, group members, or students with other sources. Therefore, 

the role of the instructor is to master the technique of finding information on 

the internet, guiding students to find and find sites that are relevant to 

learning materials, present material through the web that is interesting and 

desirable, serving guidance and interesting web communication and interest, 

providing guidance and communication via the internet, and other skills 

needed.  
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The development of online learning is not merely about online subject matter, 

but it must be communicative and interesting. The subject matter is designed as if 

students learn in front of the teacher through a computer screen that is connected 

through the internet network. To be able to produce interesting and attractive online 

learning, Onno W Purba requires three things that must be fulfilled in online learning 

design, which are "simple, personal, and fast". 

9. Learning Problems in Pandemic Times 

The first problem is the understanding on the subject materials. For example, 

the content of reading material delivered online may not be understood by all 

students. This is because the material content is presented in the e-book form which 

is presented step chapter, teaching materials in the PowerPoint form, and in video 

form. Students may be able to understand these materials, but it is not 

comprehensive. Students understand the material based on their own interpretation or 

their point of view. This is evidenced by the number of students who then phone 

directly to the teacher to ask for further explanation about the material that had been 

presented online.  

The second problem is the teacher's ability to use technology in online 

learning. Not all teachers are capable of operating computers or gadgets to use in 

online learning activities. In some research results, there are some teachers who are 

able to use computers, but in operating them to support teaching, their abilities are 

still limited. 

The third problem is the limitation in the learning controlling. Teachers are 

limited in conducting the control during online learning. This is caused by the 

absence of a discussion forum menu in the application used. Even if the menu exists, 

many students do not use it well. Another phenomenon, some students fill the 
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attendance list at the beginning, but after that, they are no longer active until the end 

of the learning, and some students even leave the online class to do other activities 

without being controlled by the teacher. This means that some students are not fully 

active from the beginning to the end of the lesson. However, it should also not be 

ignored at all; many students really keep active until the end of learning. 

From the students' factors, some problems students felt in online learning 

during the Covid-19 Pandemic for listening material are found. The difficulties and 

problems faced by students are presented as follows. 

The first problem, some students do not have devices such as gadgets or 

computers as online learning media, if any, they belong to their parents. to study 

online, a student often has to take turns using it with his parent. Another student 

sometimes gets a turn to use the device after his parent goes home after work. some 

of the students' parents go home at night, whereas students' online learning schedules 

generally start in the morning until noon. 

The second problem, some students are less enthusiastic to participate in 

online learning even though they are supported by adequate facilities, such as 

computers, androids, and the availability of an internet network. They are less 

concerned about the importance of EFL literacy and task submission.  

The third problem is that a number of students live in areas that do not have 

internet access. They cannot receive lesson materials and assignments delivered by 

teachers via the internet network. In addition, the duration of online learning that has 

been going on for months has caused students bored and lazy. 

Apart from teachers and students, parents also experience problems with this 

online learning. The condition of the students' parents also affects the 

implementation of online learning. They generally work outside the home, such as 
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working in government sectors, private sectors, and self-employed fields, so that they 

can hardly Monitor, guide and assist their children in learning to solve the difficulties 

they face. In addition, some parents complain that online learning adds to their 

expenses, namely internet costs. 

C. Conceptual Framework 

The conceptual framework is underlying this research given in the following 

diagram. 

 

 

 

 

 

 

 

 

 

 

Based on the conceptual framework design, giving a point of diagram which 

research looking for how students’ motivation in online English learning during 

pandemic (Covid-19). 
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A. Research Design 

CHAPTER III  

RESEARCH METHOD 

 

This research used a quantitative approach. Aliaga and Gunderson describe 

that quantitative research is explaining the phenomena by collecting numerical data 

that are analyzed using mathematically based methods. The design of this research is 

survey. The survey was method for gathering data ranging from physical counts and 

frequencies to attitudes and opinions. 

B. Location and Duration 

This research conducted at the Senior Vocational High School (SMKN) 3 

Pinrang by focusing on the students’ Motivation in online learning English and the 2 

grade as the research respondents. Then, the duration of this research would about 

one month. 

C. Population and Sample 

1. Population 

 

A population is defined as all members of any well-defined class of 

people, events, or objects. The other definition, Population is any group of 

individuals who have same characteristic. The populations in this research 

are the student from SMKN 3 Pinrang. The number populations of students 

are 304 students. 

 

 

 
 

 

 

 

 

 

 

 



27  

 
 

 

 

 

Table 3.1. Population 

 

NO CLASSES STUDENTS 

1 TKJ 1 32 

2 TKR 1 30 

3 TKR 2 30 

4 TITL 1 30 

5 TITL 2 30 

6 TITL 3 30 

7 MM 1 30 

8 AK 1 31 

9 AK 2 30 

10 AP 1 31 

Total 304 

2. Sample 

A sample is a subset of the individuals in a population; there is 

typically data available for individuals in samples.1 So the sample conclusion 

is part of the population that is the object of research 

The method of sampling that used in this research is Simple random 

sampling. Simple random sampling is the basic sampling technique to select a 

sample from the population. Whole individual of the population have an 

equal chance to be included as the sample. Every possible sample of a given 

size has the same chance of selection.2 It means that in simple random 

sampling, everyone in the population has an equal probability of being 

 

1Bret Hanlon and Bret Larget. Samples and Populations. University of Wisconsin: Madison. 

2011). p. 7 

2Valerie J. Easton and John H. McColl's.  Statistics Glossary v1.1 STEPS Retrieved on 

March 21th,2021 http://www.stats.gla.ac.uk/steps/glossary/sampling.html 

http://www.cas.lancs.ac.uk/glossary_v1.1/main.html
http://www.stats.gla.ac.uk/steps/glossary/sampling.html
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chosen. As a result, by using Simple random sampling, the researcher decided 

the sample of the research on this research are student 2nd grade from Senior 

high school Pinrang. The researcher will choose 40 students from the 2nd 

classes' representatives. 

D. Procedure of Data Collection 

In this research, the researcher will do some processes to collect the data. 

1. The researcher prepared the questionnaire. 

2. The researcher gave the questionnaire (Google form) to the respondents. 

3. The researcher calculated the result of the research. 

4. The researcher analyzed the data obtained 

5. The researcher concluded the students' Motivation in the online English 

Learning during pandemic (Covid-19) of SMKN 3 Pinrang. 

E. Operational Definition 

1. Motivation 

Motivation is a driving force that propels people to achieve their 

objectives. Where motivation is one factor that is very influential in achieving the 

target language. It involves an amount of energy from students to engage in 

action, to do more effort, and to always persist in action. Without motivation, a 

person has no desire to learn the target language. In the learning environment, 

motivation must be taken seriously because it plays a critical role in improving 

the quality of the process and learning outcomes. 

2. Online Learning 

Online learning refers to the use of information and communication 

technology that makes it possible to access online learning or teaching resources. 

Online learning is the use of technology and information in various educational 
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processes to improve and support learning in higher education institutions and 

includes the usage of information and communication technology as a 

complement to the traditional classroom, online learning or mixing the two 

modes. Through online learning, the material provided to students can be 

accessed anytime and from anywhere, in addition to getting material that can be 

enriched or equipped with a variety of supporting learning resources including 

multimedia that can be supported by teachers. 

3. Pandemic Covid-19 

COVID-19 is a disease caused by the infection of the SARS-CoV-2 virus, 

first verified in Wuhan city, in the Hubei province of China in December 2019. 

The infection has a predominantly respiratory transmission and is transmitted 

through large droplets or aerosols, and less commonly by contact with infected 

surfaces or fomites. According to Morens Coronavirus disease 2019 (COVID-19) 

is the third coronavirus infection in two decades that was originally described in 

Asia, after severe acute respiratory syndrome (SARS) and the Middle East 

respiratory syndrome (MERS). 

F. Instrument of the Research 

Research instruments are tools that are used to collect data. To get the data 

needed, the researcher used a questionnaire as the instrument. For this research, the 

researcher will use close-ended questions that allow for more uniformity of responses 

and are easy to answer, code, and analyze. One of the most popular formats of close- 

ended questions is the Likert scale question in which students or teachers are asked 

to select one of several categories by circling or checking their response. Likert scale 

is a psychometric scale commonly involved in research that employs questionnaires. 

In terms of the other data characteristics, the writer used the Likert scale. Each 
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response is given a number for example strongly disagreed = 1, disagree = 2, 

uncertain = 3, agree = 4, and strongly agree = 5. The purpose of using this instrument 

is to determine students' motivation in online English learning at senior high school 

Pinrang during the pandemic (covid-19). The researcher adopts and modifies the 

instrument that has been tested by the Reliability and validity of the instrument. 

Indicator of Intrinsic motivation: Interest, Need, Hobby, and Goal. Extrinsic 

Motivation: Teacher, Parent, and Environment.3 

Table 3.2 the Indicators of Questions 

 

The Indicators of Questions 

 

 

Variable 

 

Dimension 

 

Indicator 

Item Number 

Positive Negative 

 

 

 

 

 

Motivation 

 

 

 
Intrinsic 

Interest 1, 2, 5 3, 4, 6 

Need 7, 8, 9 10, 11 

Hobby 12, 15 13, 14, 16 

Goal 18, 19 17, 20 

 

 
Extrinsic 

Teacher 21, 22,26,27 23, 24, 25 

Parent 28,29,31,33 30,30,34 

Environment 36, 38 35,37, 39,40 

(Source: Quinn in Adila Jefiza : 2017) 

The research instrument was similar to that used in earlier studies, but 

the situation and conditions were different. This instrument has been updated 

to reflect the current pandemic (Covid-19). The adoption of this instrument 

aims to achieve equivalence between the original instrument and the newly 

adopted instrument. 

 

3Virginia Nichols Quinn, Appliying Psychology, (Singapore: McGraw-Hill Book Co, 1985) 
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G. Technique of Data Analysis 

In this research, the researcher will collect the data by using questionnaires 

Scala Likert type’s questions. This research is about students' Motivation which was 

known as attitudinal information. Likert scale in response will give a number (e.g., 

strongly disagreed = 1, disagree = 2, uncertain = 3, agree = 4, and strongly agree = 

5.) and these numbers are treated. To analyze the data, the researcher will apply the 

steps as follows: 

1. The researcher collected the main data (item score/responses). 

2. The researcher arranged the collect score into the distribution of frequency of 

score table. 

3. The researcher calculated the data 

4. The researcher interpreted the analysis result. 

5. The researcher will draw the conclusion. 

Table 3.3 The scale likert below: 

 
 

Optional 

Score 

Intrinsic 

Motivation 

Extrinsic 

Motivation 

Strongly agree 5 5 

Agree 4 4 

Uncertain 3 3 

Disagree 2 2 

Strongly disagreed 1 1 

 

A five-point Likert scale used to measure the level of subjects‟ learning 

motivation. Such scale used in the questionnaire to specify the level of the agreement 

or disagreement based on the following criteria: 
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Mean Range Interpretation 

3,68 - 5,00 High degree of Motivation 

2,34 - 3,67 Moderate degree of Motivation 

1,00 - 2,33 Low degree of Motivation 

 

The researcher determines the percentage of both intrinsic and extrinsic 

motivation by the following formula: 

𝑃 = f x 

100% 
N 

When: 

P = percentage of intrinsic/extrinsic 

motivation f = frequency of 

intrinsic/extrinsic motivation N= total 

of score from questionnaire 

In analyzing the students’ response or overall mean, the writer used 

formula: 
 

 

∑X 

𝑁 
 

 

Where, 

X = Mean Score 

∑x= The sum of the all 

score N= the Total 

Number of sample.4 

 
 

X = 

4Sukardi, Methodology penelitian penelitian pendidikan kompetensi dan praktiknya, 

(Jakarta: PT. Bumi Aksara, 2004), p. 88. 
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CHAPTER IV 

FINDINGS AND DISCUSSION 

 

This chapter consists of two sections, namely the finding of the research and 

discussions of the research. The finding designed to answer the research problem, 

Students' Motivation in Online English Learning during Pandemic (Covid-19) at 

SMKN 3 Pinrang. The discussion section deals with the explanation and 

interpretation of the findings. 

A. Findings 

The researcher distributed the questionnaire to the students in Vocational 

High School (SMKN) 3 Pinrang. The questionnaires were distributed to the second-

grade students of SMKN 3 Pinrang from May 15 to 30, 2021. The questionnaire aims 

to know the student's intrinsic motivation and the students’ extrinsic motivation. In 

this research, the researcher takes a score for the student's intrinsic motivation by 

using 20 items questionnaire that was question number 1 up to number 20. For the 

students’ extrinsic motivation by using 20 items questionnaire that was question 

number 21 up to number 40. The questionnaire was distributed to the second-grade 

students of SMKN 3 Pinrang from May 15 to 30, 2021.  

As many as 40 students gave responses to this questionnaire. Students only 

choose in the box provided in Google Form. In this questionnaire, the questions are 

presented in Indonesian so that in presenting this data, the researcher translates the 

questions into English. 
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1. The Result from the Questionnaire of Students’ Intrinsic Motivation 

From the result of the students’ respond, we can see the result of counting 

respond in percentage from the questionnaire of students’ intrinsic motivation the 

table: 

Table 4.1 The Result from the Questionnaire of Students’ Item 1-6 indicator 

interest in intrinsic motivation 

The Number of 

Statement 
SA A U D SD Indicator % 

1 3% 65% 8% 25% 0% 

Interest 29% 

2 0% 43% 25% 33% 0% 

3 5% 48% 13% 35% 0% 

4 10% 48% 8% 33% 3% 

5 0% 15% 
30% 50% 5% 

6 
10% 30% 15% 45% 0% 

 Table 4.1 show the results of questionnaire item 1 to 6 indicators of interest, 

which reveal that 29% of students are interested in learning English online during 

pandemic. Students are interested in studying English in a regular or effective. It can 

be seen in the students' responses to item 1, "I appreciate learning English while 

online learning," where 65% of 40 students responded Agree. 

Table 4.2 The Result from the Questionnaire of Students’ Item 1-6 indicator 

need in intrinsic motivation 

The Number of 

Statement 
SA A U D SD Indicator % 

7 
13% 68% 15% 5% 0% 

Need 26% 8 
28% 65% 8% 0% 0% 
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9 
15% 63% 18% 5% 0% 

10 
0% 8% 15% 68% 10% 

11 
3% 38% 30% 30% 0% 

Table 4.2 shows the results of the questionnaire items 7 to 11 indicators of 

needs, which reveal that 26% of students need English learning and they continue to 

study even though online during pandemic. During Pandemic, students' need for 

learning English will encourage them to engage in online learning activities. 

Students' needs in English learning can be seen in the statement item 7, "In my 

opinion, improving English language skills during a pandemic means reflecting self-

improvement" percentage of 68% of students answered agree with the statement. 

Table 4.3 The Result from the Questionnaire of Students’ Item 1-6 indicator 

hobby in intrinsic motivation 

The Number of 

Statement 
SA A U D SD Indicator % 

12 
0% 18% 33% 50% 0% 

Hobby 23% 

13 
0% 38% 0% 63% 0% 

14 
5% 53% 13% 35% 0% 

15 
0% 53% 13% 35% 0% 

16 
0% 30% 18% 53% 0% 

Table 4.3 shows the results of the questionnaire items 12 to 16 indicator of 

hobby, revealing that 23% of students enjoy and make learning one of their preferred 

activities, with students listening to English music as one of their preferred activities 

when learning English. They made it a hobby and also practice their listening and 

comprehension skills in English. It can be seen in the students' responses to item 15, 

"During online learning at home, students spend their time listening to English 
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music/songs instead of Indonesian music/songs to overcome boredom in learning" 

and 53% of students answered agree with the statement. 

 

Table 4.4 The Result from the Questionnaire of Students’ Item 1-6 indicator 

goal in intrinsic motivation 

The Number of 

Statement 
SA A U D SD Indicator % 

17 8% 65% 28% 0% 0% 

Goal 22% 
18 35% 48% 18% 0% 0% 

19 8% 70% 20% 3% 0% 

20 0% 20% 25% 55% 0% 

Table 4.4 shows the results of the questionnaire items 17 to 20   indicators 

goal, which reveal a 22%. During the pandemic, students attempt to learn English 

through online learning. Learning English provides many benefits for them so that it 

raises their motivation in learning. It can be seen in the students' responses to 

statement item 19: "Mastering English they will be able to keep up with 

technological advances and feel its impact during online learning." In teaching and 

learning activities, the students have to know and decide their purposes in learning, 

because it can be a great motivation for them. If the students know the appropriate 

purposes, they will prepare everything that can help them to achieve everything they 

want. 
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2. The Result from the Questionnaire of Students’ Extrinsic Motivation 

From the result of the students’ respond, we can see the result of counting 

respond in percentage from the questionnaire of students’ extrinsic motivation the 

table: 

Table 4.5 The Result from the Questionnaire of Students’ Item 1-6 indicator 

Teacher in Extrinsic Motivation  

The Number of 

Statement 
SA A U D SD Indicator % 

21 
0% 45% 15% 38% 3% 

Teacher 35% 

22 
0% 43% 8% 48% 3% 

23 
33% 50% 13% 5% 0% 

24 
0% 40% 30% 30% 0% 

25 
0% 50% 25% 25% 0% 

26 
0% 20% 40% 40% 0% 

27 
0% 38% 35% 28% 0% 

Table 4.5 shows the results of the questionnaire items 21 to 27 teacher 

indicators show 35%. Teachers are expected to come up with creative ideas for 

online learning so that students are not bored. In addition, teachers have a 

responsibility to assess and appreciate the spirit of student learning. Giving value is 

one form of motivation that is very effective to improve learning achievement.  The 

provision of values can arouse students' enthusiasm for learning. Students learn to 

have the main goal to achieve high scores. When the teacher gives praise, advice, 

encouragement, rewards, and punishment, imitating something turns out to greatly 

influence students' learning motivation. 
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Table 4.6 The Result from the Questionnaire of Students’ Item 1-6 indicator 

Parent in Extrinsic Motivation  

The Number of 

Statement 
SA A U D SD Indicator % 

28 
0% 0% 10% 90% 0% 

Parent 35% 

29 
0% 53% 35% 13% 0% 

30 
0% 33% 20% 48% 0% 

31 
3% 58% 33% 8% 0% 

32 
5% 88% 5% 3% 0% 

33 
0% 25% 3% 73% 0% 

34 
5% 63% 13% 20% 0% 

Table 4.6 shows the results of a questionnaire from 28 to 34 indicators of 

parents showing 35%. Parents have a role in determining student achievement, 

namely by providing support and attention. The support provided is in the form of 

facilities needed in the learning process and attention to motivate students in 

improving their learning achievement. Based on the questionnaire results, it was 

found that most of the students did not get much support from their parents. This can 

be seen in the percentage of indicator results that parents are the same as teachers by 

35%. The role of parents in online learning during this pandemic period should be 

more because students spend more time at home. According to Harmer, “Parents‟ 

attitude to language learning will be greatly affected by the influence of people who 

are close to them. The attitude of parents and older siblings will be crucial. 
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Table 4.7 The Result from the Questionnaire of Students’ Item 1-6 indicator 

Environment in Extrinsic Motivation  

The Number of 

Statement 
SA A U D SD Indicator % 

35 
0% 40% 50% 10% 0% 

Environment 30% 

36 
0% 18% 10% 73% 0% 

37 
0% 70% 3% 28% 0% 

38 
0% 55% 28% 15% 3% 

39 
8% 45% 15% 33% 0% 

40 
8% 43% 30% 20% 0% 

Table 4.7 shows the results of a questionnaire of 35 to 40 Environmental 

indicators showing 30%. One of the important indicators of extrinsic motivation is 

the environment. The environment can be in the form of family, community, and 

school environments. The environment affects the social relations, learning, and 

psychology of students. For this reason, the student learning environment during this 

pandemic should be something that must be considered to improve the ability of 

students in the learning process. A student who has high learning motivation and 

even though by a qualified teacher does not always guarantee to learn or succeed 

well, especially during online learning. Based on the results of the questionnaire 

obtained, it can be concluded that students' learning conditions during the COVID-19 

pandemic are in quite a good condition, allowing for effective learning. The learning 

conditions referred to in this case include attitudes, health, sense of security, parental 

support, association, teachers, learning conditions, and learning facilities owned. 

 

 



40 

 

 

 

 

 

 

 

 

The Figure 2. Percentage of intrinsic Motivation during Pandemic 

The Figure 2 of the results of the Intrinsic Motivation for learning English 

students of Vocational High School (SMKN) 3 Pinrang. Based on the data above, 

Intrinsic Motivation has four indicators there are Interest has a score of 29%, Need 

has a score of 26%, Hobby has a score of 23% and last, Goal has a score of 22%. 

   

 

 

 

 

 

 

 

The Figure 3. Percentage of Extrinsic Motivation during Pandemic 

Figure 3 of the results of the extrinsic Motivation for learning English 

students of Vocational High School (SMKN) 3 Pinrang during Pandemic Covid-19. 

Based on the data above, Intrinsic Motivation has three indicators there are Teacher 

has a score of 35%, Parent has a score of 35%, and last, Environment has a score of 

30%. 

29%

26%
23%

22%

Students’ Intrinsic Motivation 

Interest

Need

Hobby

Goal

37%

33%

30%

Students’ Extrinsic Motivation 

Teacher

Parent

Environment
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51%
49%

Motivation

Intrinsic

Extrinsic

The researcher calculates the students’ intrinsic motivation by including the 

total score from the questionnaire number 1-20 (see the data in appendices) into the 

formula as follows: 

𝑃 =  
2614

5148
 𝑥 100 %  = 51% 

The researcher calculates the students’ extrinsic motivation by including the 

total score from the questionnaire number 21-40 (see the data in appendices) into the 

formula as follows: 

𝑃 =  
2534

5148
 𝑥 100 %  = 49% 

 

 

 

 

 

 

 

 

The Figure 1. Percentage of Motivation  

 The Figure 1 shows the result of intrinsic and extrinsic motivation during 

pandemic Covid-19.  From these data, it showed that intrinsic motivation has a score 

of 51% and extrinsic motivation has a score of 49 %. 

Overall Mean of Intrinsic and extrinsic motivation: 

Intrinsic motivation: 

X=
∑𝑋
𝑁   
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X=
65,3
20  = 3.3  

Extrinsic motivation: 

X=
∑𝑋
𝑁   

 

X=
63,4
20  = 3.2 
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Table 4.8 Overall Mean From Intrinsic Motivation Value:   
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Table 4.9 Overall Mean From Extrinsic Motivation Value:  
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The calculation showed that intrinsic motivation has a score of 51% and 

extrinsic motivation has a score of 49 %. After we got the score of intrinsic and 

extrinsic motivation, the researcher calculated the Overall mean from value intrinsic, 

we got the overall mean = 3.3 and Overall Mean = 3.2 from value extrinsic. The data 

above shows a balanced rating of motivation level with the interpretation of a 

moderate degree of Motivation. 

B. Discussion 

 The discussion was about student motivation in online English Learning 

during Pandemic covid-19. Based on the research findings, several points can be 

discussed. The overall results reveal that students are a moderate degree of 

Motivation to learn online English during pandemic covid-19. 

1. Students’ Intrinsic Motivation 

Based on the presentation of the data above, most of the students answer 

strongly agree and agree with the questions from the questionnaire. It provides 

the information that most of the students have motivation in online learning 

English during pandemic covid-19 by their intrinsic motivation. Harmer stated 

that intrinsic motivation comes from within the individual. Intrinsic motivation 

to learn students is in the category of a moderate degree of Motivation with a 

mean value of 3.3. Student motivation is seen from indicators of interest in 

online English learning, need for learning, hobby or desire to succeed, and the 

existence of student goals or aspirations for the future, students learn 

independently because of their desires and have an optimistic attitude in 

learning. 

Of the four indicators of intrinsic motivation, the indicator of interest and 

enthusiasm for learning English during the pandemic was an indicator that 
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makes a major contribution to the formation of student motivation in learning. 

Based on interest, students continue to learn optimally even during this 

pandemic. This is following what was revealed by the previous researcher 

Harintama that learning with an interest in learning can foster learning 

motivation in students so that they experience changes to find out what they are 

learning. 

Although there are many obstacles faced by students in online learning 

during the pandemic, student motivation to learn is at a moderate level. This 

gives a fairly positive meaning which means that although the learning process 

is carried out online that is limited by space and time, the obstacles faced can be 

minimized with the spirit of interest and curiosity of students in learning 

English. 

Berliner and Gage stated students with an interest in a subject tend to pay 

attention to it. They feel it makes a difference to them. They want to become 

fully aware of its characters. Interest is the factor that determines an attitude in 

working or studying actively. The students will study regularly or effectively 

and they will be successful if they have high interest. Students enjoy dealing 

with the subject they learn because he or she believes it can lead them to 

success.  

Intrinsic motivation of students during a pandemic that has been more than 

one year resulted in a decrease in motivation. in a previous study conducted by 

Putu and Ayu, they found that intrinsic motivation was a very high motivation 

with a mean score of 4.20. While the results obtained in this study showed 

different results. The students' second grade are lacking in finding English 

learning goals during the pandemic. This is because learning that should be 
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mostly done in vocational schools is practical learning activities, but it cannot be 

done so that students are not less effective in learning. 

2. Students’ Extrinsic Motivation 

The findings of the data provide the information that there is an external 

factor that motivates the students in learning English. The students learn English 

because of some outside factors. Harmer states that extrinsic motivation is the 

result of any number of outside factors, for example, the need to pass an exam, 

the hope of financial reward, or the possibility of future travel. Two it is showed 

that some of the students in Vocational High school (SMKN) 3 Pinrang 

motivated by their external desire. 

Some factors influence student extrinsic motivation. Firstly, students in 

SMKN 3 Pinrang motivated to learn English because of their goals such as they 

want to get a good score in the final exam, they want to get a reward from the 

teacher, they want to get a good job and they may want to continue their study 

overseas. Secondly, the students have external sources such as the Parent that the 

students live with. In Indonesia, English is a second language that is though in 

school. Some students may feel that they did not use English in their daily 

communication with their society and Environment. So, the students learning 

English just a lesson which is though in their school. 

From the calculation of the students’ extrinsic motivation, the researcher 

finds the percentage that 49% and overall mean = 3.2 for students’ extrinsic 

motivation. It showed that some students of SMKN 3 Pinrang have a Moderate 

degree of Motivation or enough good extrinsic motivation in learning English. 

This is not dissimilar to the outcomes of intrinsic motivation. That is, it has a 
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strong relationship in influencing students' learning motivation when they are 

learning online. 

According to Lai, extrinsic motivation is influenced by external variables 

such as academic requirements or rewards and punishments. As a result of 

extrinsic motivation, a language learner is urged to complete a task or participate 

in a classroom activity primarily because doing so would result in some sort of 

reward or profit. In an educational program, it is claimed that intrinsic 

motivation is more powerful than extrinsic motivation. Intrinsic motivation is 

considered to result in better learning outcomes than extrinsic motivation. 

However, in an EFL program, most of the language learners engaging in 

learning activities are driven by external motivations.  

Putu and Ayu in their research state that, there are some factors that 

influence the student extrinsic motivation such as students were motivated to 

learn English because they want to achieve their goals, for example, they want to 

get a good score in the final exam, they want to get a good job during Covid-19 

Pandemic and they may want to continue their study overseas. Furthermore, the 

students want English teachers to have good methods and personalities in the 

teaching and learning process during the Covid-19 Pandemic. 

In this research, there are three indicators in extrinsic motivation, Parent, 

Teacher, and Environment. Indicators of parents and teachers have a percentage 

of 35% which is quite high in supporting students' extrinsic motivation during 

online learning. 

From the explanation about intrinsic motivation and extrinsic motivation, it 

is clearly showed that students in Vocational High School (SMKN) 3 Pinrang 

have higher intrinsic motivation in learning English than extrinsic motivation. It 
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means that they study English because they want to improve their English 

language skills. In addition, they learn English because they enjoy learning, they 

will more easy to join with other cultural groups in other country and they will 

more easy to communicate with an English speaker. So, they can get a lot of 

information easily. It was in line with Emaliana’s finding which stated that the 

students have high instrumental motivation in learning English because they 

need English for graduation (certificate and title) and higher studies and they 

think English can make them more knowledgeable. 

This finding showed that the students in SMKN 3 Pinrang have enough high 

intrinsic motivation in learning English. This is not dissimilar to the outcomes of 

extrinsic motivation. This is passably for the student and teacher in the teaching-

learning process and needs to be improved. Because motivation is one of the 

important things which is affecting students’ attitude and achievement. In this 

finding, the students have a good motivation, so it will be useful for the teacher 

to bring the student to be successful in learning English. 

    h   
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CHAPTER V 

CONCLUSION AND SUGGESTION 

This chapter consists of two selections the conclusion and suggestionof the 

research. The conclusion deal with the conclusion gotten based on the finding and 

discussion of the research and the suggestion deal with some ideas given by the 

researcher. 

A. Conclusions 

Based on the findings of the study, the researcher gave a conclusions: 

1. Students’ Intrinsic Motivation 

From the calculation from the questionnaire, the researcher found that 

students’ intrinsic motivation to learn students is in the category of a 

moderate degree of Motivation with a score of 51% and a mean value of 3.3. 

This score give the information that the students in SMKN 3 Pinrang have 

good intrinsic motivation. Student motivation is seen from indicators of 

interest in online English learning, need for learning, hobby or desire to 

succeed, and the existence of student goals or aspirations for the future, 

students learn independently because of their desires and have an optimistic 

attitude in learning. 

2. Students’ Extrinsic Motivation 

From the calculation of the students’ extrinsic motivation, the 

researcher finds the percentage that 49% and overall mean = 3.2 for students’ 

extrinsic motivation. It showed that some students of SMKN 3 Pinrang have 

a Moderate degree of Motivation or enough good extrinsic motivation in 

learning English. This is not dissimilar to the outcomes of intrinsic 



 

 

 

motivation. That is, it has a strong relationship in influencing students' 

learning motivation when they are learning online. 

B. Suggestion 

From the result of this research, the researcher recommended some suggestion to 

improve the students’ motivation in learning English. 

1. Researcher hopes the students will keep improving their motivation in 

learning English. The students should practice English and make it as habit 

especially in pandemic time. The most important one is they must have a big 

desire to learn English. Their parents also give the positive encouragement to 

their children to learn harder and give an understanding that English is one of 

important language in this era and their future. 

2. For the teachers in SMKN 3 Pinrang From this finding showed that students 

in SMKN 3 Pinrang have passably good motivation in learning English. The 

teacher must build the students’ motivation in every time they learn. It can 

be doing by improve their method or strategies in teaching English. In 

teaching and learning, teacher are hoped to be creative to create a good 

atmosphere in teaching. The teacher should stimulate motivation in learning 

and should let students like learning and find academic activities satisfied, so 

they can be more active and better progress in learning English especially in 

pandemic time. 

3. For the future researchers it is expected to future researcher to conduct the 

same research on wider area. This thesis will give some contributions and 

information for future researcher. So it will be more advantages and 

beneficial to the development of English education. 
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Instrumen Penelitian 

1. Angket 

Dalam penelitian ini, peneliti akan menggunakan angket yang dilengkapi dengan 

instruksi dan instrumen sebagai berikut: 

 

I. Identitas Responden 

Nama : 

Sekolah : 

Kelas  : 

II. Petunjuk Pengisian 

Pilihlah jawaban yang tepat pada salah satu kolom jawaban yang telah disediakan. 

Jawablah sesuai dengan kondisimu selama pembelajaran online di masa 

pandemic (Covid-19). 

 



 

 

 

 

III. Keterangan Jawaban 

SS = Sangat Setuju   K = Kadang Setuju 

S  = Setuju    T  = Tidak Setuju 

RR = Ragu-Ragu 

  

IV. Pernyataan-pernyataan 

The Indicators of Questions 

Variable Dimension Indicator 
Item Number 

Positive Negative 

Motivation 

Intrinsic 

Interest 1, 2, 5 3, 4, 6 

Need 7, 8, 9 10, 11 

Hobby 12, 15 13, 14, 16 

Goal 18, 19  17, 20 

Extrinsic 

Teacher 21, 22,26,27 23, 24, 25 

Parent 28,29,31,33 30,30,34 

Environment 36, 38 35,37, 39,40 

(Source: Quinn in Adila Jefiza : 2017) 

 

No. Statements 

 

Jawaban 

SS S RR K T 

1. Saya senang mengikuti pembelajaran bahasa 

Inggris selama Pembelajaran Online. 

     

2. Ketika Guru meminta saya untuk menirukan 

percakapan bahasa Inggris yang dicontohkan 

melalui video singkat atau zoom, saya tertarik 

     



 

 

 

 

menirukannya. 

3. Pembelajaran bahasa Inggris selama Pandemic 

merupakan salah pelajaran yang sulit 

     

4. Ketika saya mendapatkan PR dari guru bahasa 

Inggris, Saya selalu jawaban dari teman atau 

internet selama pembelajaran online. 

     

5. Saya menikmati (enjoy) ketika pembelajaran 

bahasa Inggris dibandingkan dengan 

pembelajaran lainnya selama pandemi. 

     

6. Pemberian Materi Bahasa Inggris Secara 

online selama pandemic ini sangant 

membosankan. 

     

7. Menurut saya, meningkatnya kemampuan 

berbahasa Inggris selama masa pandemic 

berarti mencerminkan kemajuan diri. 

     

8. Saya ingin mendapatkan nilai A atau 

Sempurna setiap pembelajaran Bahasa Inggris 

meskipun pembelajaran dilakukan secara 

online. 

     

9. Belajar bahasa Inggris penting bagi saya 

karena akan berguna dalam mendapatkan 

pekerjaan yang baik dimasa depan. 

     

10. Saya tidak merasa sedih jika hasil 

ulangan/ujian bahasa Inggris selama pandemic 

ini buruk.  

     



 

 

 

 

11. Siswa yang pandai dalam pembelajaran bahasa 

Inggris tidak akan disukai teman. 

     

12. Selama masa pembelajaran Online, Saya suka 

berbicara dalam bahasa Inggris ketika 

berkomunikasi dengan guru dan teman. 

     

13. Saya tidak menonton film atau video berbahasa 

Inggris yang biasanya diberikan selama 

pembelajaran bahasa Inggris 

     

14. Saya tidak suka mengulang kembali 

pembelajaran bahasa inggris selama 

pembelajaran online di rumah. 

     

15. Selama pembelajaran online di rumah, Saya 

Suka mendengar music/lagu berbahasa Inggris 

daripada music/lagu Indonesia. 

     

16. Saya tidak suka menggunakan bahasa Inggris 

ketika menggunakan Media Sosial. 

     

17. Selama masa pandemic ini, Saya mempelajari 

Bahasa Inggris tanpa target apapun. 

     

18. Saat nilai Ulangan/ujian saya jelek, saya akan 

memperbaiki pada kesempatan berikutnya. 

     

19. Dengan menguasai Bahasa Inggris saya bisa 

mengikuti kemajuan Teknologi. Dan saya bias 

merasakan dampaknya selama pembelajaran 

online.  

     



 

 

 

 

20. Saya memiliki inisiatif untuk mengerjakan 

setiap latihan tanpa disuruh oleh guru selama 

masa pandemic ini. 

     

21 Saya dapat menerima penjelasan materi dari 

bahasa Inggris Guru dengan baik melalui 

Online Learning 

     

22 Guru saya sering memberikan penghargaan 

(nilai atau pujian) ketika mengajar bahasa 

Inggris selama pembelajaran Online. 

     

23 Saya mengerjakan Tugas/PR bahasa Inggris 

karena takut dihukum atau mendapat nilai jelek 

     

24 Selama masa pandemic, Guru saya mengajar 

bahasa Inggris tidak Kreatif. 

     

25 Saya merasa tegang dan cemas selama 

pembelajaran bahasa inggris online di masa 

pandemic ini 

     

26 Pembelajar online yang dilakukan guru selama 

pandemic memiliki metode mengajar yang 

variatif, kreatif dan Inovativ. 

     

27 Guru bahasa Inggris saya selalu ceria dan 

memberikan energy Positif ketika mengajar 

secara online 

     

28 Orang Tua saya memberika buku bahasa 

Inggris untuk meningkatkan kualitas bahasa 

Inggris saya selama masa pandemic.  

     



 

 

 

 

29 Orang tua saya berharap saya mampu 

meningkatkan kualitas belajar dan berbicara 

bahasa Inggris selama masa pandemic. 

     

30 Orang Tua saya tidak peduli dengan nilai 

pembelajaran saya selama pembelajaran online 

salah satunya pembelajaran Bahasa Inggris. 

     

31 Orang Tua saya bangga dengan saya jika nilai 

belajar saya, salah satunya bahasa Inggris 

sangat memuaskan (nilai tinggi). 

     

32 Saat menonton TV, Orang tua saya 

memindahkan Channel TV ketika saya sedang 

menonton Channel TV berbahasa Inggris. 

     

33 Orang tua saya meminta saya untuk mengkuti 

kursus bahasa Inggris. 

     

34 Selama masa Pandemic, Orang Tua saya tidak 

memberikan hadiah ketika nilai belajar saya 

salah satunya bahasa Inggris mendapat nilai 

yang bagus. 

     

35 Belajar Bahasa Inggris Online tidak membantu 

saya untuk berfikir terbuka dan bersosialisasi 

dengan lingkungan bahkan selama pandemic 

ini. 

     

36 Saya berpartisipasi dalam kelompok belajar 

bahasa Inggris di lingkungan Sekitar selama 

masa pandemic ini. 

     



 

 

 

 

37 Selama masa pandemic ini, saya tidak ikut 

berpartisipasi dalam kelompok pembelajaran 

bahasa inggris dilingkungan sekolah. 

     

38 Ketika saya bergaul dengan masyarakat sekita, 

saya percaya diri ketika mahir berbahasa 

Inggris. 

     

39 Ketika menggunakan Media Sosial, saya lebih 

suka menggunakan bahasa Indonesia diripada 

bahasa Inggris. 

     

40 Dengan mahir berbahasa Inggris, tidak 

memberikan pengaruh kepada saya untuk 

membantu teman/tetangga yang kesulitan 

dalam belajar bahasa Inggris selama masa 

pandemic. 

     

 



 

 

 

 

Tabel. The result of respondents’ answering 
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